Ipuaoxenue 1.2,

K OOII CITIO no cnenuajabHOCTH
43.02.14 'ocTHHHYHOE €10

MUHUCTEPCTBO OBPA3OBAHUS CAPATOBCKOM OBJIACTH
IFOCYJAPCTBEHHOE ABTOHOMHOE ITPO®ECCHOHAJIBHOE
OBPA3OBATEJIBHOE YYPEXJIEHUE
CAPATOBCKOM OBJIACTH
«BOJIbCKHAM TEXHOJOTMYECKHAN KOJLIEIXK»

PABOYASA NMPOI'PAMMA IMNPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM 02 Oprann3anus ¥ KOHTPOJIb TeKVIIEeH AeITeJLHOCTH

COTPYJIHHUKOB CJVKObI NUTAHUS

JUISL CTICIMAJIBHOCTH  CpeIHero MpodecCuoHanbHOro 00pa3oBaHUs

43.02.14 I'ocTHHHYHOE J1€J10

2017r.



Paccmorpena
Ha 3acenannu LK

Yr1Bepxaaro
3aMmecTuTenb qupekTopa no YP

(Ha3zBanue 11K)

(®HO Mpeacenarens IK)
IIpoTokos Ne

« » 2017 r.

IIpoTokos Ne

« » 2018 1.

[IpoTokosm Ne

« » 2019 r.

[IpoTokosm Ne
« » 2020 r.

«

»

2017

«

»

2018 r.

«

»

2019 .

«

»

2020 r.

Pabouas nporpamma
npo(hecCHOHATBLHOTO MOTYyJISt
pa3paboTaHbl Ha OCHOBE

@DenepanbHOTO  TOCYIapCTBEHHOTO
00pa30BaTEILHOTO CTaHAApTa IO
CHEeHUATBHOCTH CpeaHero
po¢eCCHOHAIBHOTO  00pa30BaHUs

43.02.14 T'ocTuHH4YHOE  [1€JIO0.
IIpuka3 Munucrepcrsa
o0paszoBanusi 1 Hayku P® or 9
nexadopst 2016 r. Ne 1552

Pazpaborunku:

(®PUO, 10,1KHOCTH, MECTO PadOThI)

(®PHO, 101:KHOCTH, MECTO PAOOTHI)

(®PHO, 101:KHOCTH, MECTO PAOOTHI)

PexomennoBana DkcnepTHOM komuccueit MunncrepcTBa o0pazoBanus CapaToBCKOW 00JIaCTH.

3aknroyeHue JKcnepTHOU komuccuu Ne

®© © © © ©

OT « » 20 I.




COJIEP)KAHUE

1. OBILIAA XAPAKTEPUCTHUKA PABOYEN IHPOI'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

2. CTPYKTYPA U COAEP KAHUE TPO®ECCUOHAJIBHOI'O MOAYJIA

3. VCJOBHUS PEAJIM3AIIAA MPOTPAMMBI MPO®ECCHOHAJIBHOIO
MOJY.JIS

4. KOHTPOJIb n OIIEHKA PE3YJIbTATOB OCBOEHUsA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA



1. OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA
02 Opranu3aumsi M KOHTPOJIb TeKYIel JeATeJbHOCTH COTPYAHUKOB CJIYKObI MUTAHUSA

1.1 O6anacTe npuMeHeHHs1 padoyeil NPOrpaMmsl
Pabouas nporpamma npogeccHoHaIbHOIO MOJYJIs SIBJISIETCS YaCThI0O OCHOBHOM 00pa3oBaTeIbHOMN
nporpaMmsl B cootBeTcTBUM ¢ @T'OC CIIO 43.02.14 'ocTMHUYHOE /1€710

1.2. llesb ¥ IuIaHUPYyeMble Pe3yJIbTAThI 0CBOEHUSI MPO(PECCHOHAIBLHOT0 MOTYJIsI

B pesynbpraTe mM3ydeHHs] MpOoPECCHOHATBHOTO MOIYISI CTYICHT JOJDKEH OCBOMUTH OCHOBHOW BHJ
NEeSTENbHOCTH «OpraHu3anus W KOHTPOJb TeKylleld /IesiTeJIbHOCTH COTPYIAHUKOB CJIY:KObI
NUTAHUS U COOTBETCTBYIONINE eMY TPOPECCHOHAIbHBIE KOMITIETEHIINH, U 00IIIHe KOMITETCHITNH:

1.2.1 Tlepeuenpb 0OMMX KOMITETCHIIHA

Kon HanmenoBanue o0mmx KoMIeTeHIUN

OK 1. BriOupats crioco0sl pereHus 3aaad npodeccuoHanbHOM AesITeTbHOCTH, TPUMEHUTENHHO K
pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBiaATh MOMCK, aHAIW3 W MHTEpIpeTanuio HHGOpMaluy, HEOoOXoIuMoM ams
BBITIOJIHEHUS 3a]1a4 TPO(EeCCHOHATILHOM NesITeIbHOCTH

OK 3. [TnanupoBaTh U peaM30BBIBATh COOCTBEHHOE TPO(HECCHOHATHFHOE U JIMYHOCTHOE Pa3BUTHE.

OK4. PaGorate B KoJIIEKTUBE M KOMaHJe, 3(PPEeKTHBHO B3aUMMOJAEWCTBOBATH C KOJIJIETaMH,
PYKOBOJICTBOM, KJIIMEHTaMH.

OK S. OcymecTBIATh YCTHYH0O M IUMCBMEHHYK) KOMMYHHKAI[MIO Ha TOCYAAPCTBEHHOM SI3BIKE C
Y4€TOM 0COOEHHOCTEH COIMAILHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 6. [IposiBIATE TIpakIaHCKO-MATPUOTHUYECKYIO MO3ULHI0, JEMOHCTPUPOBATh OCO3HAHHOE
MOBEICHHE HA OCHOBE TPAJUIIMOHHBIX 00II€YeIOBEYECKUX [IEHHOCTEH.

OK 7. CopeiicTBOBAaTh COXPAaHEHUIO OKpY)KaoIleH cpenbl, pecypcocOepexenunto, 3¢hGheKTUBHO
JIEMCTBOBATh B YPE3BbIYAWHBIX CUTYyaIUAX.

OK 8. Hcnonb3oBath cpenctBa GU3NYECKON KYJIbTYpBI JJISl COXpAaHEHUSI U YKPEIUIEHUS 370POBbs
B mpolecce NpohecCHOHAIbHOW NEsTeNbHOCTH W MOJJepXKaHue HEOOXOIUMOTO YPOBHS
(bu3nyecKoi MoAroTOBIEHHOCTH.

OK 9. Hcnonb3oBaTh nH(OPMALIMOHHBIE TEXHOJOTUHU B IPO(HECCHOHATIBHON ASITETbHOCTH

OK 10. [Tonb3oBatbes MpodecCuOHANBHON JOKYMEHTALUEH Ha rocy1apCTBEHHOM U MHOCTPAHHOM
SI3BIKE.

OK 11. [1nanupoBaTh NPEANPUHUMATENBCKYIO ACSITELHOCTh B MPOQecCHOHANIbHOM cdepe.

1.2.2. Ilepeyenn npodeccHOHATBHBIX KOMIICTCHITUI

Kon HaumenoBaHue BUIOB A€ATEILHOCTH U MPOPECCUOHATBHBIX KOMITETECHITHI

BI1 [InanupoBanue, opraHuzaluss ¢ KOHTPOJHUPOBAHHME MAESITEIBHOCTH COTPYJHHKOB H
noTpeOHOCTEeH CIYy)KOBI MUTAHUSI B MATEpUAIbHBIX Pecypcax U MepcoHale.

IIK 2.1. [TnanupoBaTh NOTPEOHOCTH CTYKObI MUTAHUS B MaTepUATbHBIX pECypcax U MepcoHale.

IIK 2.2. OpranuzoBbIBaTh JAEATEIBHOCTh COTPYIHUKOB CIYXKObI MUTaHUS B COOTBETCTBUU C
TEKYIIMMH MJIAaHAMH U CTaHJIapTaMU TOCTUHUIIBL.

IIK 2.3. KoHTponupoBaTh TEKYIIYIO JESTENbHOCTh COTPYAHUKOB CIHYXKObI TUTaHHUS  JUIS
MoJJIep>KaHus TpeOyeMOoTo YpOBHS KauecTBa 00CTyKMBAHUS TOCTEM

B/ 2 Opranu3zanus, OCylIeCTBIEHNE U KOHTPOJMPOBAHUE CIELUATIBHBIX BUJIOB YCIYT, CTUJIEH U
METO/IOB OOCTYKMBAHUSI CIYXKObl MUTaHHS TOCTHHHUYHOTO KOMILIEKCA JJsl MOJEp>KaHus
TpeOyeMoro ypoBHs KayecTBa 00CIyKUBAHMUSL.

IIK 2.3. KoHTponupoBaTh TEKYIIyIO JESATENBHOCTh COTPYAHUKOB CIYXOBbl TMUTaHUS s
MoJJIep>KaHus TpeOyeMOoTo YpOBHS KauecTBa 00CTyKMBAHUS TOCTE.




B pesynbrate ocBoeHHs IPO(eCCHOHANBHOTO MOAYJISl CTYAEHT JOJDKEH:

Nmets - TUIAHUPOBAHUS JESATEIBHOCTH COTPYIHHKOB CIIY)KObl TUTaHHUA M MOTPEOHOCTH B
MPaKTHYe | MAaTePUATBHBIX PECypcax U MepcoHalIe;
CKHH - pa3paboOTKU OMNEPAMOHHBIX MPOLENYpP U CTaHAAPTOB CIY)KOBI MUTAHUS, OPraHU3ALUN U
OIIBIT CTUMYJIMPOBAHUA OCATCIIBHOCTH COTPYAHHUKOB CJIy)K6BI IINTaHusd B COOTBECTCTBUU C
TCKYIIUMHU IJIaHAMHA U CTaHAApTaMH I'OCTUHHUILIBI;
- odopMIIeHUS] JIOKYMEHTOB W BEJIEHHS IUAIIOTOB Ha MPO(ECCHOHATBHYI0 TEMaTHKy Ha
HHOCTPAHHOM A3BIKE;
- KOHTpPOJIA TeKymeﬁ ACATCIIBHOCTH COTPYAHUKOB CJIY)K6I>I INUTaHug Ui [MOAACPKAHUA
TpeOyeMOoro ypoBHS Ka4ecTBa 0OCITYKUBAHHSI TOCTEH;
YMETb - OCYHICCTBJIATH INNIAHUPOBAHUC, OPraHU3alMIO, KOOPAWHAIIUIO WU KOHTPOJIb ACATCIbHOCTHU
CJ'IY)K6I)I IIUTaHUA, BSaHMOHeﬁCTBHG C ApyrumMu CJ'Iy)K6aMI/I TOCTHHHUYHOI'O KOMIIJIEKCA,
- OLIGHMBATh U IUIAHUPOBATH MOTPEOHOCTH CIYXObl MUTAHUS B MaTepUalbHBIX pecypcax U
NepcoHare;
- ONpeAensiTh YHCIEHHOCTh U (YHKIMOHAIbHBIE OOS3aHHOCTU COTPYIHUKOB, B
COOTBCTCTBUU C YCTAHOBJICHHBIMHW HOpMAaTHUBaMHy, B T.4. HA MTHOCTPAHHOM A3BIKC;
-  AQHAJIM3UPOBATH PEIYIbTAThl ACATCIBHOCTU CJ'IY)K6I>I IINTAaHUsA U HOTpe6HOCTI/I B
MaTepHAIIbHBIX pecypcax U IepCOHae;
- HCIIOJIB30BaTh I/IH(I)OpMaHI/IOHHBIe TEXHOJIOTMHU [JI1 BCACHHUA OCJIOIMPOU3BOACTBA U
BBIIIOJTHCHHA PETIIaMCHTOB CJ'Iy>K6I)I IUTaHUA,
- OpraHuM3oBbBIBaTb W  KOHTPOJHUPOBATH MPOHECCHI IMOATIOTOBKH U O6CJ'Iy>KI/IBaHI/I$[
MOTpeOUTENIeH yCIyr ¢ UCIOJIb30BAHUEM PA3IMYHBIX METOJIOB W MPUEMOB TI0Ja4d OO H
HAITMTKOB B OpraHu3alnsax CJ'IY)K6BI IMUTaHUsA, B T.4. HA HTHOCTPAHHOM SA3bIKEC;
- KOHTPOJIMPOBaTh TEKYIIYIO JEATEIHOCTh COTPYAHUKOB CIY)KOBI THUTaHUS JUIS
o I7Iep KaHusl TpEOYeMOTO YPOBHS KaueCTBa 0OCTY)KUBAaHUS TOCTEH;
3HATh - 3a71a4M, PYHKIIMU U 0COOCHHOCTH pa0OTHI CITY>KOBI TTUTAHUS,

- 3aKOHOJATENbHBIE M HOPMATHBHBIE aKThl O MPENOCTABJICHHM YCIYr CIYKOBbl MUTaHUS
TOCTHHUYHOTO KOMILJIEKCA;

- 0COOCHHOCTH OpraHM3ALUH MPEANPHUATHI MUTAHUS Pa3HBIX THIIOB W KJIACCOB, METOJOB U
dhopm oOcTyKUBAHUS;

- TpeboBaHUs K 00CITY)KHMBAIOIIEMY IIEPCOHATY, PABUJIa U HOPMBI OXPaHbI TPY/AA, TEXHUKU
0€301MacHOCTH, TPOU3BOJCTBEHHON CaHWTApHH, NPOTHBOIOXKAPHOW 3aIIUTHl W JIMYHON
THTHEHBI;

- TpeOOBaHUS K TOPrOBBIM U IPOHM3BOJCTBEHHBIM ITOMEIICHUSM OpPraHU3aMH CITY>KOBI
UTaHUS;

- IPOECCHOHATIBHYIO TEPMHHOJIOTHIO CITY)KOBI TUTAHUS HA HHOCTPAHHOM SI3bIKE;

- TEXHOJIOTHIO OpraHu3aliy Ipolecca MUTaHus;

- CIeUUaJIM3UPOBAaHHBIE WH(POPMAIOHHBIE MPOTPAMMBI U TEXHOJOTHH, HCHOJIb3YeMbIC B
pabote ciry>KObl MUTAHUS;

- 9TaIlbl IpoLecca 00CTY)KUBAHHUS;

- TEXHOJIOTHIO OpraHU3allMy Mpolecca MUTAHUS C UCIIOJIb30BAHUEM Pa3JIMYHBIX METOOB
nojayd OJOA M HANMTKOB, CTaHJIAPTOB OpraHU3alMM OOCTYXHBaHMS U MpPOJaX B
MOJIpa3/IeNIeHUsX CIIYKObI TUTaHUS;

- Ipo(heCCHOHANIBHYIO TEPMUHOJIOTHIO CTY>KOBI TUTAHUSI HA HHOCTPAHHOM SI3BIKE;

- perjaaMeHThl CITyKObl MUTaHUS;

- KpUTEpUH U NOKa3aTeIn KayecTBa 0OCIyKUBaHUS;

- METO/Ibl OLIEHKU Ka4eCTBa MPEJT0CTABICHHBIX YCIIYT.

1.2. KotnyecTBO 4acoB, 0TBOAMMOE HA OCBOCHHE TPOEeCCHOHAIBLHOI0 MOLYJIs
Bcero yacos — 598 wacos.

N3 Hux Ha ocBoenne MJIK

- MJIK 02.01 — 396 4acos,




- MJIK 02.02 — 58 gacos,

Ha MPAKTUKU:

- yuebHy1o - 72 4Jaca,

- IPOU3BOACTBEHHYIO - 72 4acoB.



2. CTPYKTYPA u coaepxanue npogeccnoHaIbHOr0 MOIYJIA

2.1. CtpykTrypa npo¢eccHoHAIbLHOT0 MOLY IS

OObeM BpeMeHH, OTBEIICHHBIA Ha OCBOSHHE v
paxTHKa
MEKANCIUTUIMHAPHOTO Kypca (KypcoB)
Bcero gacos O0s13aTenbHBIE ayIUTOPHBIE YaeOHbIe BhicayuropHa
Kompt (camocTosiTenbHast) MPOU3BO/ICTBEHHAS
npodeccronanbubix | HanmenoBanust paszernoB (Magc. SARATI yueOHast paboTa 5 4acoB
001X po¢eCCHOHANTBHOTO MOLYIS i:: Ha;fa " B T.U. B T.4., B T.4., yucoHad (ecu
KOMIMETeHIUH mp aﬁ){ﬁm) Beero, nabopaTopHble | KypCOBOW Beero, KypcoBOit ‘IaéOB IIPEeayCMOTpEHA
paboThI 1 MPOEKT MPOEKT paccpenoToueHHas
4acoB 4acoB
npakTudeckue | (padota)*, (pabota)*, MIPAKTHKA)
3aHSITHSI, YACOB 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
IIK 2.1, TIK 2.2, Paznen 1. [InanupoBanue, opraHu3zaius u
OK1-0OKaS, KOHTPOJIMPOBAHUE JESTENbHOCTH
COTPYAHUKOB W IOTPEOHOCTEH CITYKOBbI 232 192 78
NUTaHUA B MaTepUalbHBIX pecypcax Hu
nepcoHale.
[IK 2.3. Pazpmen 2. Opranusanys, OCyIIECTBICHHE 76
OK7 - OK10 ¥ KOHTPOJIMPOBAHHUE CIIEIUATBHBIX BHIOB
YCIIyT, CTHJIEH U METOAOB OOCITY)KUBaHUS 72 72
CITYyKOBI MTUTAHUS TOCTHHHYHOTO 222 186 90
KOMILIEKCa v TIOZACPIKAHHSA
TpeGyemoro YPOBHS KayecTBa
00CITy>KUBaHHUSL.
Y4eOHast MpaKTHUKa, 4acoB 72
IpousBoxncTBeHHas MpaKTHKA (o 72
TPOGIITIO CIENHAIEHOCTH), YaCOB
Bcero: 598 378 | 168 | - - - 72 72

“PasnennpodeccuoHaTbHOTOMO Ty —

4aCTHIIPOTrPaMMBIIPO(ECCHOHATLHOTOM OIS, KOTOPAIXapaKTepU3yeTCAI0r NIeCKOH3aBEPIIEHHOCTHIOMHATIPABICHAHA0CBOCH UEOTHONFITHECKOIBKHUXITP 0() €CCHOHATBHBIXKOMITETEH
i, Paz genmpodeccrnonanbHOr oMoy IsIMOKEeTCOCTOA ThU3M K I CLIMTUINHAPHOT OKY P CAMIIMET 09a CTHH COOTBETCTBYIOIMX YacTeHy 4eOHOMUTIP ON3BOAICTBEHHOMNIPakTHK. HanMeHoBaH
nepaszaenanpodeccnoHaILHOT OMOTYJISIIOTKHOHAYHHATBCSICOTTIIAr OJIbHOT OCYIIIECTBUTEIFHOT OMOTPaKaThCOBOKYITHOCTHOCBANBAEMBIX KOMIIETCHITHH



2.2. TemaTnuyeckuii IVIaH U cofiep:kaHue npodeccuoHaIbHOro moayJs (IIM)

HaumeHoBaHue pa3ae/ioB

U TeM
npogeccnoHaIbLHOTO Coaep:kaHue y4eOHOTro MaTepuaJa, JadopaTopHbie padoThl H NPAKTHYECKHE 3aHATHS, BHeayquTopHass | O0bem
moayJasa (IIM), (camocTosiTeIbHAS) yueOHAst padoTa 00y4aroIMXcsi, KypcoBasi padora (mpoekT) (ec/ii NpeaycMOTPEeHbI) | 4acoB
MEKTUCHUTLTHHAPHBIX
kypcoB (MJIK)
1 2 3
Pa3znen 1. [lnanupoBaHue, opraHu3anus U KOHTPOJIUPOBAHUE JeATEJbHOCTH COTPYAHHUKOB U MOTPeOHOCTEH CIYyKObl MUTAHHUS B 230
MaTepHAJbHBIX pecypcax M mepcoHase.
MJAK.02.01 Opranu3anusi ¥ KOHTPOJb TeKYylIel 1esiTeJIbHOCTH COTPYIHUKOB CJ1YKObI MU TAHUS.
Conepxanue
Tema 1.1. Ocob6ennoctu | 1. Ilenu u 3anaun o6cnyxuBanus. OCHOBHBIE IPABUJIA M HOPMBI.
OpraHu3aIuH pabotel |2. HopmaTHBHO-TIPaBOBbIE M 3aKOHOJATCIIbHBIC AaKThl PErYIHPYIONIME ESTEIbHOCTh CAY)KO MUTaHHS B
CITYKOBI MMATAHUS | TOCTHHHUIIAX.
TOCTUHUYHOTO KoMIuIeKca. |3. CanuTapHbIe TPEOOBAHUS K TUTAHUPOBKE 3J[AHHMI TOCTHHUI] U PACIIOJIOKEHHUIO CITY)KO MTUTaHUS.
4. OpraHu3arys MPOU3BOJICTBA MUTAHKS HA TOCTHHHYHOM MPEANPUSATHH.
5. Tumbl u 0co6eHHOCTH (PYHKIIMOHUPOBAHHMS CITY>KObI TUTaHUS B TOCTHHHUIIC
6. CepBuc nuTaHus U 0O0CTy)KUBaHUSI B TOCTHHHIIAX.
7. Paznuunble GopMbI 1 METOABI MIPEIOCTABIICHUS YCIYT MUTAaHUS B TOCTHHULIE. TpeOoBaHMs K yciayraM CIIy>KObl
MUTaHUS.
8.Opranuzanus MUTaHus B TOCTHHHIIAX. 60

9. OcobenHocTH O6CJ'Iy}KI/IBaHI/I$I opraHmauHﬁ PAa3HbIX THUIIOB U KJIACCOB CJ'Iy>K6bI INUTaHUA.

10. Xapakrepuctuka npeanpusTHii 001eCTBEHHOTO MUTAHUS.

11. TpeGoBanusi K HEpCOHATy W METOAMKA ONPEICNICHUS YHUCICHHOCTH IE€pCOHAaja OpraHu3aluil CIyKObI
MUTaHUS! TOCTHHUYHOTO KOMILJIEKCa.

12. TTumeBas caHuTapws.

13. CanurapHo-TUrneHn4Yeckre TpeboBaHus IPU MPUTOTOBICHUH OO/ JUISI TOCTEH.

14. TpeGoBaHUs K TEXHOJIOTUYECKOMY 000PYI0OBAHUIO.

15. Bayrpudupmennsie ctanaapTsl 00CITyKHUBAHUS TOCTEH.

16. PaGoTHMKHM Ci1y>kKObI MUTAHUS U UX QYHKIHU.

17. JlenoBoe oOmieHne. ITUKA U ITUKET.




18. Hapymenus ciyxebnoit stuku. [locnencrsus.

19. Ilepemonunan. OcobeHHOCTH BHYTPU(UPMEHHOTO OOIICHUSI.

20. OcoO6eHHOCTH 3TUKHU OOLICHHS TPU IPUEME 3aKa3a Mo Tenedony.

21. IlpaBunma W HOPMBI OXpaHBl TpyJda, TEXHUKH OE30MACHOCTH, TPOM3BOJCTBEHHOW CaHUTAPHH,

IIPOTUBONIOKAPHOM 3aIUTHI U JIMYHON TUTHEHBI.

22. JluuHasi TATHCHA COTPYTHUKOB.

23. Cekuus obcimyxuBanue HomepoB.Roomservise

24.XapakTepuCTHKA U BUJIBI MEHIO.

25.T1ops1IOK COCTABIICHUSI MEHIO.

26.0dopmrnenne merro. Kapra Bun. Kapra 6apa.

27.0CO6CHHOCTI/I opramru3aliv ACTCKOTO U TUCTUYCCKOI'O IMUTaHWA B TOCTUHHIAX.

28.Bunsl cepBuca.

29.BHemrHuit BUJ 0(UITMAHTOB.

30.DupMEeHHBIN CTHIIb B OJICK 1€ 00CITYKHBAIOIIETO MEepCcoHaa CIy>KO MUTAHUS B TOCTHHUIIAX.

TemaTuka NpaKTHYECKUX 3aHATHH U JIa0OPATOPHLIX PadoT

Ompenenenne YHCICHHOCTH pPaOOTHUKOB, 3aHATHIX OOCITYy)KMBaHWEM, B COOTBETCTBUM C 3aKa30M
YCTaHOBJICHHBIMH HOPMaTHUBAMH.

[TnanupoBanue NOTPeOHOCTEH B IEpCOHATIE C YIETOM 0COOCHHOCTEH pabOThI OPraHU3aIluid CITYKObI TUTAHMUS.

CocraBneHHe CXeMbI OPraHU3aAIMOHHON CTPYKTYPHI CITY>KOBI TUTAHUSI TOCTUHUII.
Opranuzanus CHa0)KEHUS B TOCTUHHIIAX.

OT60p MOCTABUTUKOB MPOAYKIIUH B CITYKOY MTUTAHUS.

Ponesas urpa: «OpunuaHT u roCThY.

OtpaboTk mpruemMoB obcimyxuBanuss Roomservise.

Lepumonnan. BuyrpudupmeHHbie cTaHIApTHI B OOIICHUH.

CocraBieHHE CXEMBbI XapaKTEPUCTUK CIIY)KO MATAHKS B TOCTUHUYHBIX MTPEIIPUSTHIX.
Oco0eHHOCTH XapaKTePUCTUKH U BUJIOB MEHIO.

[opsinok cocTaBiieHUs] MEHIO.

Odopminenue MeHro B o0mieM ctuiie roctuHuibl. Kapra Bun. Kapra 6apa.
Oco0OeHHOCTH OpraHU3aIMH IETCKOTO M TUETHYECKOTO MUTAHUSI B TOCTUHHUIAX.
PoneBas urpa «OpUIIMAHT B 0KUIaHUN

Coznanue GUPMEHHOTO CTUJIS B OJIXk 1€ 0OCTYKHBAIOIIET0 MepCoHaa CIy:KO MUTaHHsI B TOCTUHHUIAX.

u

26

Tema 1.2. OcobennocTtu

Conepxanue

54




IIOATOTOBKHU U TEXHOJIOTHI

OpraHu3auu
o0CITy>KUBaHUS B
OpraHu3anusax CITY>KOBI
MUTAHUS.

1.TpeGoBaHust K TOPrOBBIM U IPOM3BOJICTBEHHBIM TOMEIICHUSM OpraHu3aluil CIIyKObl MUTaHMS,

2. TpeboBaHMs K TOPrOBBIM U TPOU3BOJICTBEHHBIM TTOMEIIEHHSIM TSI TIOCETUTEIICH.

3. Pacuer cT0J10B 17151 CEPBUPOBKHU B 3aBUCHMOCTH OT KOJIMYECTBA IOCTEN.

4. TpeGoBaHMs K MPOU3BOJICTBEHHBIM TOMEIICHUSIM.

5.TpeboBaHus K CKIAJCKHM IIOMCIIICHHSIM.

6. TpeOoBaHMs K a/IMHHACTPATUBHO-OBITOBBIM TIOMCIICHHSIM.

7. TpeOoBaHMS KTEXHUICCKUM TIOMEIICHHSIM.

8. HomeHKkiIaTypa TpenbsaBIsSEeMBbIX TpeOOBaHWN K OOBEKTaM OOIIECTBEHHOTOo THUTaHHS ((PYHKIIHOHAIBHBIC,
TEXHOJIOTHYECKHE, KOMMEPUECKHUE, K pa3MENIeHUI0, NH)KEHEPHBIE, M0KapHOU 0€301MaCHOCTH, CAHUTAPHBIE)

9. TpeboBanus K TEPPUTOPUU 0OBEKTA OOIIECTBEHHOTO MTUTAHUS.

10. TpeGoBaHUs K MH)KCHEPHOMY 00ECIIEYCHIIO 00BEKTOB MUTAHUS. BOIOPOBOT M KaHAIM3AIIHS

11. IlpaBuia no>xapHoi 6€30MACHOCTH

12. ParmoHasibHOE pa3MeleHue ceTH 00BEKTOB OOIIECTBEHHOTO TUTAHHUS

13. MarepuaibHO-TEXHHYECKOE OCHAIIIEHNE TOPrOBOW AEATEIHHOCTH OPTaHU3AIMHA CITY)KOBI ITMTAaHUSL.

14. Metouka ornpeaeneHus MOTPEeOHOCTEN CITY OB MUTAHKS B MAaTEPHAIBHBIX peCypcax U MepCoHale.

15. UndopmanrionHoe obecriedeHne ycayr Ci1y:KObl MUTaHUs TOCTUHUIIBL.

16. TexHnosoruu nporiecca 00CITy>KUBAHUS B IPEANPHUATHIX CITY>KObI TUTAHUS.

17. Hopmsbl ocHamieHus, mpaBuia XpaHeHHsI M yueTa MaTepualbHbIX IEHHOCTEH.

18. TlonsTHE OpraHU3anuy TOBAPHO-MATEPUATLHBIX PECYPCOB.

19. Ctpykrypa u GyHKIIUU OTAENIa MaTepruaabHO-TexHUYecKkoro cHadkeHust (OMTC) B oTerne.

20. Ananu3 1 0TOOP MOCTABIIMKOB MPOYKITHH.

21. Buapl TOBapHO-MaTEepHAIIbHBIX PECYPCOB.

22. CtpykTypa cucrteMbl opranuzaruu cHaoxenus (TMP).

23. X035AiCTBEHHBIE CBA3U MCXKAY IMOCTaBIIUKAMU U OTCIISAMU.

24. Ctrny ¥ METOIBI ITOJauy OJIFO M HAIIUTKOB.

25. PaboTa ¢ mpucTaBHBIM CTOJIOM.

26. Hcnons3oBanue Pa3IMIHbIX MCTOJI0B 06CJ'Iy>KI/IBaHI/I${ C YUCTOM aCCOPTUMCHTA 3aKa3aHHBIX 6J'IIO,I[

27. Bupl PacdCTOB C I'OCTAMMA B OpraHu3alniax CJ'Iy>K6BI INUTaHUA TOCTUHHNYHOI'O KOMIIJICKCA.

TemaTuka NPAKTHYECKHUX 3aHATHH 1 JIa00OPATOPHBIX PadoT

Wnentudukanys MaTepualIbHbIX pecypcoB U 000pyJ0BaHuUs A oOecrieueHus: paboThl CIIyKObl MUTaHMUS.
IToaroToBka pa3iu4HbIX BUAOB MEHIO Ul IPEAOCTABICHHS YCIYT CIYKObI MUTaHUS.
Omnpenenenue NoTpeOHOCTEH B MaTepHaIIbHBIX pecypcax Cly>KObl MUTaHUSI.
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Opranuzanus ¥ MoAroTOBKA MPEIIPUATHS OOLIECTBEHHOTO MUTAHUS K OOCITy)KUBAaHHIO TOCTEH.
Opranuzanys ¥ MoAroTOBKA Mporecca 00CIy>KUBaHUS B OPraHU3aLUAX CITY>KObI TUTaHUSI.
OBnazneHue npueMaMy 1oja4u Oro/ pa3aIMuHbIMU CTUISIMU U METOJIaMI».

OBnazneHne npueMaMH 0/1a4 HAIMTKOB Pa3IMYHbIMU CTHIISIMU U METOIaMHU.

CocraBneHre HOPMATUBHBIX U TEXHHYECKUX JJOKYMEHTOB CITYKOBI MU TaHHUS.

Cxema cTpyKTypbl U QYHKIMM OTAeNna MaTepuaibHo-TexHudeckoro cHadxkenust (OMTC) B oterne.
Ananus 1 0TOOpP MOCTABIIMKOB MPOTYKIIUH.

CocraBnenue cxembl «Buibl TOBapHO-MaTEpUAIbHBIX PECYPCOBY.

Cxema cTpyKTypbl cucTembl opranuszanuu cHadkenus (TMP).

[TpoBepka u 0TpabOTKa XO3SHCTBEHHBIX CBSI3€M MEXK/y MOCTABIIUKAMHU U OTEIISIMH.

OtpaboTka cTUIIEH U METOJIOB MOJAauu OO M HAITUTKOB.

OTtpaboTka nprueMoB pabOThI C IPUCTABHBIM CTOJIOM.

Hcnonb3oBaHue pa3iuyHbIX METOJOB OOCTYKUBAHUS C YIETOM aCCOPTUMEHTA 3aKa3aHHBIX OO
Pacuer ¢ roctsiMu B opraHu3anusix ciy>kObl MUTaHUS TOCTUHUYHOTO KOMILIEKCA.

PoineBas urpa «Pacyer ¢ roctsmmy.

MK 02.02 MHocTpaHHBIii A3bIK B cepe npodecCHOHAIBbHON KOMMYHUKALMH ISl CJIYKObI MUTAHMS.

Tema 1.3. Oprannzanus
NeSITeNIbHOCTH
COTPYIHHUKOB CITYKOBI
MUTaHUS ~ TOCTUHUYHOTO
KOMIUIEKCA Ha aHTJIMHCKOM
SI3BIKE.

TemaTuka NpaKTHYECKUX 3aHATHH U JIa0OPATOPHLIX PadoT

Opranuzanuysi TMTaHUus TOCTEH.

BBenenue nekcuky, 3aKperieHue B yIpakKHEHUAX

UYrenne u mepesox Tekcra “‘TheF&BintheHotel”. Bompocsl u OTBETHI MO COAEp)KaHHIO TEKCTa. PasBuThe
HaBBIKOB YCTHOU peuu. BrInosHeHNE yIIpaXXHEHUH ¢ UCTOJIb30BaHUEM JIEKCUKU. COCTaBJIEHHE THAJIOTOB.
Berpeua, obcny:kuBaHue rocreid u npouianue. BeneHue U 3akperuieHue JIEKCUKU. UTeHue U MepeBo] TEKCTa
“HotelRestaurant”. BeimosiHeHHE YIPa)KHEHHH IS 3aKpeIUICHUs JICKCUKU. Pa3BHTHE HABBIKOB YCTHOH pEUH.
CocraBieHue AUaloroB IpPHU 3aKa3e CTOJOB U MEPONpHUATHIl B pectopaHe otensd. [IpakTuka ycTHO# pedw.
Jnanoru Mexay COTpYAHUKAMH O CIYYUBIIHUXCSI COOBITUSIX BO BPEMSI CMEHBI.

Ponesbie urpel: «O0cayKuBaHUE 3aKa3ay.

20

Bueayauropnas (camocrosiTenbHas) yueOHasi paboTa npu u3ydeHuu pasaena |

cuhrwhdE

Cocrasiienue TpeOOBaHMI K 00CTYKUBAIOIIEMY ITEPCOHATY KYyXHH PECTOpPaHa OTEIIs.
CocrasiieHue nepeyns 000pyIoBaHUS KyXHHU, TOPrOBOTO 3ajla pecTopaHa u 0apa.
CocragiieHre aropuT™Ma paboThI C TOCTEM TI0 TeIeOHY.

CocraiieHHe aJITOPUTMA TTOBECHUS B KOHPIUKTHBIX CUTYaLUsIX C TOTPEOUTEISMHU.
CocraBneHue scce 00 OpraHu3aluu CIIyKObl MUTaHUS.

Oco0eHHOCTH CITyk0 OpraHU3alliy MUTAHKUSI B MEXTYHAPOIbIX PEINPUATHSIX.
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7 JloJKHOCTHAST MHCTPYKIMA 1Ied-rmoBapa.
8. JIOTKHOCTHAS. MHCTPYKIHS O(UIMAHTA.
9 Pa360p KOH(PIUKTHBIX CHUTYaIMi BO3HUKAIOIINX B IPOIECCE OOCITYy)KUBAHUS TUTAHUSI.

10.  CocraBnenue pedepaToB Ha TeMy «MUpPOBBIE JTHIEPHI B 001aCTH MUTAHKS B TOCTHHUYHO-PECTOPAHHOM OM3HECE»
11.  CocraBnenue pedepaToB «I OCTHHHYHO-pECTOpaHHBIH On3Hec B POy
12.  CocraBnenue pedepatoB «Criennann3upOBaHHBIE PECTOPAHHBIE KOMIUIEKCHI TP TOCTHHUIIAX)
13.  CocraBnenue pedepatoB «OcoOEHHOCTH HAIMOHAIBHOW OPraHU3alUH CIY)KO MUTAaHUS B Pa3HBIX CTPaHAX)
14.  CocraBnenue pedepatoB «OcCOOEHHOCTH TYPUCTHYECKHX TOCTUHUYHBIX KOMIUIEKCOB IPU MPEIOCTABICHUHN YCIIYT TUTAHUSD)
15. IInTanue kak 4acTh cocTaBidione «Bce BKIIIOUEHOY.
Pa3znen 2. Opranm3sanusi, ocyliecTB/IeHHe U KOHTPOJIMPOBaHUE CHENHAJbHBIX BHAOB YCJIYI, CTWIell M MeTOAO0B 00C/Iy:KMBaHUS 299
CJ1y:KObI NUTAHUS] TOCTUHUYHOI'O NPEeANPHUATHSA ISl IO/Iep:KaHus TPe0yeMoro ypoBHs Ka4yecTBa 00C1yKHBaHHUS.
MJK.02.01 Opranu3anusi ¥ KOHTPOJIb TeKYlIeH 1esiTeJIbHOCTH COTPYAHUKOB CJIYK0ObI MIUTAHHUS.
Tema 2.1. Cnenuansssie | Comep:kanue
BuAbl ycayr U (Gopmsbl| 1. OcoOeHHOCTH 00CTYKHBAaHUS pa3HbIX HOPM M CTHIICH MEPOTIPUSTHI OPraHU3aI|id CITY)KObI TTUTAHHSI.
oOCITy’)KUBaHUsl. 2. Metox oOcmykuBaHus 0HUIIHAHTAMHA
3. MeTo1 caMo00OCTyKUBAHUS
4. CoBpeMeHHbI€ (hOPMBI 0OCITYKUBAHUS.
5. Dkcmnpecc-ctoit. 3an-skcnpecc. Kode-Opeiik.
6. Knaccudukamus ycnyr OIl, o6mue tpeboBanus k HuM B cootBeTcTBUM ¢ ' OCT. TlpaBuna oka3zaHus yCiyr.
7. O6cny>KMBaHUE TPYNI HHOCTPAHHBIX TYPUCTOB B PECTOPAHAX U Ka)e TOCTUHUYHOTO KOMIUIEKCA.
8. HaumoHanbHas KyXHsl U OCOOCHHOCTHU MUTAHMsI HHOCTPAHHBIX TYPUCTOB.
9. CrpyKTypa ynpaBiieHUs NPeANPUITUIMU IUTaHUS B CPEJCTBAX pa3MEILeHUs 24

10. TexHOJOTHSI OATOTOBKH M 0OCITY)KMBaHUS KOH(PEPEHIINI, CEeMHHAPOB, COBEIIAHUN.

11. OcobeHHOCTH TpeAOCTaBICHHS YCIYI IO OpraHu3alluy MUTaHUS U OOCITYKMBAaHUS B MECTaX MacCOBOIO
OTJIbIXa U KYJIbTYPHO-MAaCCOBBIX MEPOTIPUSITUH.

12. KelitepuHr.

13. TexHoJiorusi opraHu3anuu 1 o0cIykuBaHus ciryk0bl Pym-cepBuc.

14. OcoGeHHOCTH 00CTY’)KHBAaHUS TOCTEN HA BBICILIEM YPOBHE.

15.ITonava 3aKycok, OJ10]] M HAIIUTKOB B 3aJi€ Vip.

16. TpaHiinpoBaHue B MPUCYTCTBUU MOCETUTEIIEH.

17. ®nambupoBanue OO M IECEPTOB.

18. OcoOEeHHOCTH NPUTOTOBJICHHSI U MTOAA4YH OJIt0]1 POH/IIO.




19. OcoOeHHOCTH MOATOTOBKH U 0OCITY)KUBaHHSI O(HIINATBHBIX PUEMOB.

20. Banker 3a CTOJIOM B pecTOpaHe ¢ MOJIHBIM 00CITYy)KHBaHUEM O(HUIIMAHTAMH.

21. baHKeT 3a CTOJIOM B pecTOpaHe ¢ YaCTHYHBIM 00CTy)KHBaHUEM O(UIIMaHTAMU.

22. OcoOEHHOCTH TIOJITOTOBKU M 00CITy)KnBaHus bankera—dypmera.

23. OcoOeHHOCTH MOJITOTOBKH U 00CTyXrBaHus baHkeTa—KOKTEHIIS.

24.0cob6eHHOCTH MOATOTOBKH M 00CITy)KuBaHUs1 baHkeTa—vasl.

25.0c0o0eHHOCTH MOATOTOBKH M 00CITY)KHUBaHUS] KOMOMHHPOBAHHOTO OaHKETA.

26. CepBupoBKa OAHKETHBIX CTOJIOB.

27. TlpaBuiia CepBUPOBKH KIIACCHUECKOTO OaHKETa.

28. TIpuMeHeHue mocy sl MpHU CEPBUPOBKE U TOJ[aY€ PA3IUIHBIX OIIO.

29. CepBupoBKa HeOHUIMAITFHOTO 00era.

30.IIpeameTs! cepBUpOBKH. bapHOe cTEeKIIO.

31.ITpeameTsl cepBupoBkH. CTOJIOBEIH (hapdop.

32. TlpenmeTsl cepBUpOBKU. CTOIOBBIE TPUOOPHI.

33. Bumsl cToJI0BOTO OEIBA.

34. TToBcenHEBHAs CEPBHPOBKA.

35. Buapl npuémoB - 6apbekrto, eHd (J1aH4), OpaHd, KOKTEUIIb.

36. . OcoO6eHHOCTH TOATOTOBKY W OPraHU3aIMK 00CTY)KUBAHUSI PAa3JIMYHBIX TOP)KECTB.

37. Oco6EHHOCTH MOATOTOBKH M OOCITY>KMBaHUS HEO(PHUITMATHHBIX OAHKETOB.

TemaTuka NPpaAaKTHYECKHUX 3aAHATHH 1 JIa0OPATOPHBIX PadoT

[ToaroroBka u TEXHOJIOTHS OOCTYKUBaHUS KOH(EPEHITNH, CEMUHAPOB, COBEIIIAHUM.
[ToaroTroBka u opranu3zanys o0CiyKuBaHus ci1yx0bl Pym — cepBuc.

[ToaroTroBka u opranu3anys 0OCIy>KUBAHUS IIBEJICKOTO CTOJIA.

[ToaroTroBka u opranu3aius 00CIy>KHBaHUS FOCTEH Ha BHICIIEM YPOBHE.

[ToaroTroBka u opranu3zaiys 00CIy>KUBaHUS 0(UIHATBHBIX TPUEMOB.

[ToaroTroBka u opranu3zaiys 00CIy>KUBaHUS HEO(PUITUATBHBIX OAHKETOB.

[ToaroTroBka u opranu3zanus 00CIy>KUBaHUSI KOMOMHUPOBAHHBIX IPUEMOB U OAHKETOB, TOP>KECTB
[ToaroTroBka u opranu3aiys 00CIy)KUBaHUS TOPKECTB U TEMATUYECKUX MEPOIPUITUA.
[ToaroTroBka u opranu3zaiys 00CIy>KMBaHUS FOCTEH Ha BBICIIEM YPOBHE.

[ToaroTroBka 1 opraHu3aiys 3aKycok, OJIt0/1 U HAIIUTKOB B 3ajie ViIp.

[ToaroroBka u opranu3zanusi TPAaHIIMPOBAHUS B IPUCYTCTBUHU MTOCETUTENEH.
[ToaroToBka u opranu3anws ¢iramMOupoBaHus OO U 1eCEPTOB.

[ToaroToBka U opraHu3aiysl IPUTOTOBJICHHS U ToJauu 0t HOHIIO.
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Banker 3a CTOJIOM B pecTopaHe ¢ MOJIHBIM 00CTy)KMBaHUEM O(UIIHAHTAMHU.
Banker 3a CTOJIOM B pecTOpaHe ¢ YaCTHYHBIM 00CITYKMBAaHHEM O(PHUIIMAHTAMHU.
[MoaroroBka u opranu3aius bankera—dypiera.

[ToaroToBka u opranuszanus baHkeTa—KOKTEUIIA.

[ToaroToBka u opranuszauus bankera—yasi.

OTtpaboTKa HaBBIKOB CEPBUPOBKU

[Ipenmertsl cepBupoBku. bapHoe crekio.

[IpeameTst cepBupoBku. CT0JIOBEIN hapdop.

[Ipenmets! cepBupoBkH. CTONOBBIE TPUOOPBHI.

Bunel cronoBoro 0enbsi.

IloBceTHEBHAs CEpBUPOBKA.

Tema 2.2.
Kontpons wu
MIPeI0CTaBICHUS
MOTPEOUTEIISAM.

Ka4ueCTBO
yemyr

Conepxanue

1. Ocob6eHHOCTH B3aUMOJICHCTBUS CIIY>KOBI MUTAHUS C IPYTUMHU CIYKOaMU FOCTUHUIIBL.

2. OCOOCHHOCTH B3aUMOJICHCTBUSI OAHKETHOMN CITY)KOBI C IPYTUMH CITY’KOAMH OTeJIsl.

3. HopmatuBsl u cienudukanuy npoueaypbl NpeaCTaBIeHUs YCIYT BBICOKOIO KayecTBa.

4. MeTo/1bl KOHTPOJISl, KpUTEPUH U MTOKA3ATEIHN KauecTBa OOCITY>KMBaHUsI TOCTEH CITy>KObI MUTAHUS.

5.Meto1bl pUHAHCOBOTO KOHTPOJISI.

6. Knaccudukamus MeTo10B KOHTPOJIS U OI[EHKH IMOKa3aTeIe KauyecTBa yCIyT.

7. [lpumeHeHne MeToJ1a TOYEK COMPUKOCHOBEHHUS K PECTOPAHHBIM YCIIyTaM.

8. «Ilatucrynenyaras moaenb kadectBay A. [lapacypaman, B. 3etitammns u JI. bepu.

9. Metoauka SERVQUAL

10.Mogens HEempephIBHOIO MU3MEPEHUS U YAYUIICHUS KauyecTBa YCIYTI U €€ B3aHUMOCBSI3b C MOJIEIbIO KayecTBa
YCIIYT.

11. Pa3zpaboTka pekoMeHIaluii 0 COBEPIICHCTBOBAHUIO KauecTBa OOCITY)KMBAaHUS B PECTOpPAaHE TOCTHHHUIIBI C
y4€TOM MHEHHUS NOTpeOuTeneil.

22

TemaTuka NpaKTHYECKHUX 3aHATHH U JIa0OPATOPHBIX PadoT

Pa3paboTka ctangapTOB 00CTY)KUBaHHUS M IIPOJAXK B OPraHU3ALMSIX CITY>KOBI MMTaHUS.
Pa3paboTath ¥ MOArOTOBUTH KPUTEPHU OLICHKH KauecTBa 0OCIY)KUBaHHS MOApa3AeICHUI
CITY>KOBI MUTAHUS.

OTtpaboTKa METOIMK KOHTPOJISI KAUECTBA OLIEHKU YCIYT MUTaHHUS.

Cxema B3auMOICHCTBHSI CITYKO MUTAHMS ¢ APYTUMHU CITYyKOaMU TOCTHHULL.

Cxema B3auMOIeHCTBHsI OAHKETHOM CITy>KOBI C IPYTHUMHU CITyKOaMU OTeJs.

Cxema kiaccu(UKaIMi METOJIOB KOHTPOJISL M OLIEHKU NOKa3aTesnel KauecTBa YCIyT.
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MJIK 02.02 MHocTpaHHBIH s13bIK B cepe npodeccHOHAIBLHO KOMMYHUKAIIUM J1JIS1 C1YKObI IUTAHUS

Tema 2.3. Opranusanus,
OCYILIECTBIICHUE "
KOHTPOJIUPOBaHUE
CHeIHaJIbHbIX BHJIOB
YCHyT, CTHJIEH U METOJO0B
OOCITy’)KMBaHUSI  CITY)KOBI
MUTaHUSIT ~ TOCTHHHUYHOTO
KOMILJIEKCA Ha aHTJIMHCKOM
SI3BIKE.

TemaTnka NpaKkTHYeCKUX 3aHATHH H J1a0OPATOPHBIX padoT

Opranuzanus ciyx0b1 Roomservice.

BBenenue ekcuky, 3aKperieHUe B yIpaK HEHUAX

Urenne u mepeBoy Tekcra “Thebanquet”. Bompocskl u OTBETHI MO COJEP)KAHUIO TEKCTAa. Pa3BUTHE HABBIKOB
YCTHOM peuu. BrinosnHeHne ynpaxHeHui ¢ UCIoIb30BaHUEM JeKCUKU. COoCTaBJIeHNE 1UaJIOrOB.

Bcerpeua, o6cnyxuBaHue rocTel U mpoujanue. BeeneHue u 3aKperuieHue JIEKCHUKU. BhIomHeHne ynpaxHeHUH
JUISL 3aKPEILICHUs JIEKCUKHU. Pa3BUTHE HABBIKOB YCTHOM peyH.

CocraBiieHre AUATIOTOB IPH 3aKa3e U 00CIy)KMBaHUU OAaHKETOB U MEpONpPUATUN B pecTopaHe oTens. [IpakTuka
YCTHOM peun. /luanoru Mexay COTpyAHUKAMU O CIIYYHBILIHXCSI COOBITUSAX BO BPEMSI CMEHBI.

PacniozHaBaHue 1 penieHne CiI0XKHbIX U MPOOIEMHBIX CUTYallui B Pa3IMYHBIX KOHTEKCTaX.

28

CamocrosTensHas yueOHast paboTa Mpu U3ydeHUH pasjena 2

NG~ WNE

3anoyiHeHHE 1 00pabOTKa 3asIBOK U OJIAHKOB.

CocraBiieHHE TEKCTOB Ha PyCCKOM ¥ MHOCTPAHHOM $I3bIKE JIJIs1 OOIIEHUS 10 TelneOHY C KITUESHTaAMHU.
CocraieHue airoputMa o0CIIy>KUBaHHE TOCTEH B CIy»KOe pyM-cepBuC.

Brimrcka cueToB, BHECEHHE M3MEHEHUH B CUET, TIPOM3BOJICTBO PACUYETOB C KIMEHTOM.

Odopmienune npenpoBOAUTEIBHON BEAOMOCTH IS Cauu BHIPYYKU B OaHK.

Omnpenenenre NOATMHHOCTH U IJIATEKHOCTH OYMaXKHBIX JI€HEXKHbIX 3HAKOB.

OdopmieHne 0TYETHBIX JOKYMEHTOB I10 pacyeTy C BJIaJielIbLlaMH TIaTeXHbIX TOKYMEHTOB.
[IpaBuia moAroTOBKU MECT MUTAHUS K 00CTYKUBAaHUIO FOCTEH.

9. Oco0eHHOCTH CEpPBUPOBKHU CTOJIA OT CIEU(DUKH TOCTUHHULIBI.

10.  IlpumMeHeHue JIOTOTHUIIOB U 3MOJIEMM KOMIIAHUM Ha CTOJIOBBIX IPUOOPAxX U MOCYIIE.

11.  Cocranenue 3cce o Teme «OcoOeHHOCTH MOAaYH OO 10 CUCTEME «BCE BKIIOUEHOMY.

12. Pa300p KOH(MIMKTHBIX CUTYallUi U CIOCOOOB BBIXO/1a U3 Hee MpU 0OCTY)KHMBAaHUH CITYKOOW MUTaHUSI.

36

YyeOHasi NpaKTHKA
Buawbi pador

cuhrwhdE

IToaroroBka K 00CIYKMBAHUIO U IPUEMY F'OCTEH.

BeIinonHeHue cepBUPOBKY CTOJIA pa3IMUHBIX BUJOB K 3aBTPAKY.
BeinonHeHue cepBUpPOBKY CTOJIA K 00€Ty.

BeinonHeHue cepBUPOBKY CTOJIA K Y)KUHY.

KoppekTrpoBath cepBUPOBKY CTOJIa B COOTBETCTBUH C MoAa4el OIroa.
Pemenue cutyannii Bo BpeMsi BCTpE4YM roCcTeN B TOPrOBOM 3aJI€ PECTOPAHA.
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1. Pemenue curyanuii B mepro]] mpuemMa u o(GopMIICHHS 3aKasa.
8. BrnageHnue TexHUKOW 00CTYKUBAHUS TIPH T10/1a4e MPOIYKIIMH CepBUC Oapa
9. Brnagenue TeXHUKOW 00CTyKUBaHUS TIPH 0ga4e OO pa3TUIHBIMU CTHIISIMU

* Silverservice

* baHKEeTHBIN CEpBUC
* [IIBeackuii cTON

* GueridonService

10. Brnagenne TexHUKOW cOOpa HCIIOJIB3yeMO# TIOCYIbI U TPHOOPOB.

11.  Pewenue cutyauuii npu pacyere ¢ TOCTSIMH OpraHU3aluil ciy>KObl MUTAaHUS.

12. Pa3pemnienue BONPOCOB B HE3AIUTAHUPOBAHHBIX CHTYAIUSIX B MPOIEcce OOCITy)KUBAHHE TOCTEH.

13.  OpraHuzanus v MpoBepKa MOATOTOBKH MPEINPUSATHIA U TIEPCOHAIIA CITYKObI MUTaHHSI K 00CITY>)KHBaHUIO TIOTPEOUTEIEH.
14. Opranu3anusi, KOOPAUHAIMS ¥ KOHTPOJIb MOJTOTOBKH OAHKETHBIX 3aJI0B IS pa3IMYHBIX (HOPMATOB OOCTYKUBAHHUS.
15.  TpeHuHr u aHaTU3 MPOU3BOJCTBEHHBIX CUTYaLlUN MTPU OOCITYKMBaHUH rOCTEN Ha BBICIIEM YPOBHE.

16.  TpeHWHT u aHAJTU3 TPOW3BOJICTBEHHBIX CUTYAIIHH IO 1MoAa4e OJIF0]] pa3HBIMU CTHUIISIMH.

17.  Opraauzanus, KOOPJAUHAIMSA U KOHTPOJIb ACITEIEHOCTH CIIY>KOBI pyM-cepBHC, 0apoB, Kade, IIBEJICKOTO CTOJIA.

18.  KoHTpOJb BHITIOJHEHUS CTAHAAPTOB JACATEIHHOCTH TIEPCOHAIIA CITYKOBI TUTAHWSI.

IIpousBoacTBEHHAs NPAKTHKA
Buawbi pador

1.

w N

RBRBOoo~No A~

0.
1.
12.
13.
14.

O3HakoMIICHHE U H3yYECHUE PEKUMA paOOTHI TPEATIPHUSITHS.

O3HakoMIIEHHE CO CTaHIAPTaAMHU CITY)KObI ITUTaHUSI TOCTHHHYHOTO KOMILIEKCA.

N3yuenne mpaBwin u TpeOOBaHWI OXpaHbI TpyJda HAa MPOU3BOJCTBE W B MpoIlecce OOCITY)KMBaHHUA TOTpeOUTENeH M COOIMI0CHUE
CaHHUTAPHO-3MUIEMUOJIOTHYECKIX TPEOOBAHMI K OpPraHN3alluH A TAHHS.

O3HakoMIIEHHE C TOPTOBBIMH MTOMEIICHUSMH CITY)KObI TUTAHUSI.

O3HaKOMIIEHHE C IPOU3BOJICTBEHHBIMHU TIOMEIICHUSIMH CITY)KOBI TTHTAHUSI.

O3HaKOMIICHHE CO CTaHIapTaMH MTOJATOTOBKH M OOCITY)KUBAHUSI IOTPEOUTENCH CITyKObI MU TaHHMSI.

O3nakomiieHHE ¢ MPO(HeCcCHOHANTBHBIMU IPOTPAMMAMH JIJIsl BBITIOJTHEHHUS PETJIAMEHTOB CITY)KOBI TUTAHUS.

O3HaKOMIICHHE C JICATEILHOCTBIO CITYXKObI ITUTAHKS BO B3aUMOJICHCTBUY C APYTUMH CITY>)KOaMH TOCTHHUYHOTO KOMILICKCA.
[ToxroToBKa JOMOJHUTEIBHBIX 30H K 00CITY>)KUBaHUIO KOHPEPECHIINH, COBEIIAHHIA, CEMUHAPOB.

[ToxroroBka u opranu3sanws padoThl c1yx0bsl Pym cepBuc.

[ToaroroBka u opranusanus padoTsl 0apoB, kade, CiIy>KObl MUTAHUS.

[ToaroroBka u oOcayKMBaHHE PA3TUYHBIX TUIIOB CEPBUCA, BKIIIOYAs BHICOKYIO KYXHIO, OHCTpO, OaHKeT, Oap, Oyder.
[ToarotroBka u opranu3arys 00CIy>KUBaHUS 0(UIHATEHBIX TPUEMOB.

IToaroroBka u opranu3aiys o0ciyKuBaHus OankeTa «Dypiieray.
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15.
16.
17.
18.
19.
20.
21.
22.
23.

[TonroroBka u opranuzanus oocmykuBanus O0ankera «Kokrensy.

[MoxroToBka u opranu3zanys 00CIy>)KMBaHUS OAHKETa C YACTHUHBIM 00CTY)KHUBAaHUEM.
Pacnipenenenue nepcoHasna o OpraHu3aIisiM ClIyKObl TUTaHUS.

[TpuoGpeTeHne MpakTHUECKOTo OIBITA IO pacyeTy MOCYyIbl, IPUOOPOB COTIIACHO MIaHa pabOTHL

YMeHne BBITOJHATh U KOHTPOJIMPOBATH CTAHIAAPTHI OOCTYKHUBAHUS U TIPOJIAXK CITY)KOBI ITUTAaHUSI.

Cucremaru3zanus pacrpeesieHus] Harpy3Ku 1Mo 00ecreyeHu o padoThl CIYKObI MUTAHUSL.
OcyrecTBiIeHHE U KOHTPOJIb PAIIHOHATBHBIX TPHEMOB B 00CTY)KHBAaHUH TOCTEH.
Brnanenue npodeccnoHaIbHOM 3TUKOHN TIEpCOHANIA CITY)KOBI TUTaHUS.

HJ'IaHI/IpOBaHI/IC U CTUMYJIHMPOBAHUC NCATCIIBHOCTU COTPYJIHUKOB CJ'IY)K6BI IIUTaHUA.

Bcero
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3. YCJIOBUA PEA/IM3AIIMU ITPOI'PAMMBI HPO®ECCHOHAJIBHOI'O

MOJYJISA

3.1. na peajau3anuu NporpaMmbl NpogecCHOHATBHOI0 MOIYJISl AO/KHBI ObITh

NPpEeaAYyCMOTPEHDbI CJICAYIOIIHUE CIICHNHAIBHBIC TIOMEICHUSA

KabOuner
«OpraHu3aiuy AesITeIbHOCTA COTPYAHUKOB CITYXKOBI ITUTAHUS.

JlabopaTopuu:
«YueOHbIl pecTopan»;
«HbOpMAIIIOHHBIX TEXHOJIOTHIA B TPO(PECCHOHATBHOM EATETHHOCTI;

CnopTuBHBIH KOMILIEKC:

CrnopTuBHBIii 321

3aabl:

bubnuoreka, ynTanbHBIN 3271 C BBIXOJJOM B HHTEPHET
AKTOBBIN 3a11

O6opynoBanue y4yeOHOro kaduHera W padoumx MecT kaOuHera «OpraHu3zamuu

00C/Iy’KUBAHMS B OPraHU3aAIUAX 00LIECTBEHHOT0 MU TAHUS»:

0eIbs;

Oenbs;

APM-npenonasarens

APM-cTynenTa

MynbTuMennitHOe 000pyTI0BaHKE

TexHuuyeckue cpeacTBa 00y4eHHs :

- MyJIbTUMEIUUHBIN TPOEKTOP;

- TEJIEBU30D;

- KOMITBIOTED.

- KOMIUIEKTBI CTEKISTHHOW U METaJNIMYeCKOW MOCYAbI, CTOJIOBBIX MPUOOPOB, CTOJIOBOTO

- HHCTPYKIUA U XKYPHAJI IO TEXHUKE 6630HaCHOCTI/I;
- KOMIIJICKT yLIe6HO-MeTO,Z[I/ILIeCKOI71 JOKYMCHTAIIHUU.

«Y4eOHBII pecTopan»;
KoMIuiekTsl CTEKISIHHON M METaUIM4eCKOM IOCY[Ibl, CTOJOBBIX NMPHUOOPOB, CTOJIOBOTO

bnennep

Kodemammna

JIpnoreneparop

MammHa nocy1oMmoe4Hast
Canar-6ap

kad BuHHBIN

Muxcep [Uist MOJIOUYHBIX KOKTEUIICH.
Texuuyeckue cpeacTBa 00yUeHUS:
- MyJIbTUMEIUNHBIN IPOEKTOP;

- TEJIEBU30D;

- KOMIIBIOTED.

Texnnueckue cpeacrBa 00yueHus:
- MYJIbTUMEIUUHBIN IPOEKTOP;

- TEJIEBU30D;

- KOMIIBIOTED.



((quGHO-HPOI/IZ}BO)ICTBeHHaﬂ MacCTepCKras npu ﬂaﬁopaTopnn:

- onengep VEMA FR 2055

- kopemammua SAECO ROY AL Cappuccino Silver-gray

JIsnorenepatop SIMAG

Mamuna nocygomoeunass ELECTROLUX WT4

Muxcep 1/MOJI.KOKTeNei

Ixad BUHHBIH

Momno6:mok FirichGlaive RT-565-R4

[Ipuntep Star 654

- KOMIUIEKTBl CTEKISTHHOW M METAJTMYECKOW IMOCYAbI, OapHBIX MPHOOPOB, CTOJIOBOTO
Ocbs;

- MHCTPYKIHSA U )KypHAJI IO TEXHUKE 0€30TIaCHOCTH;

- KOMIUIEKT y4e0HO-METOJMUECKON TOKYMEHTAIIHH.

TexHuueckue cpeacTBa 00y4eHus:
- MYJIBTUMEIUNHBIN IPOEKTOP;

- TEIIEBU30D;

- KOMITBIOTED.

Oo6opynoBanue Jjadoparopuu u padouyux mecr Jjgadoparopum «UHpopmMaunoHHO-
KOMMYHUKAIIHOHHBIX TEXHOJIOTHii»:

-APM-npenonaBarens;

-APM-cTyneHnra;

- MyJIbTUMEINITHOE 000PyA0BaHNUE;

- BBIYMCIIMTENBHBIN 0ok Forrumimperium;

-KOMIUJIEKT UHTEepaKTUBHOTO oOopyaoBanust MS-PWD 50;

-HoyTOyK Fujitsu Siemens ESPRIMO Mobile V6535, 15 mryk;

-CTOJI MOOMIIBHBIN KoMITbIOTEpHBIH 800*1800*800;

- KOMIUIEKT y4eOHO-METOUUYECKUX MaTepUaOB.

TexHuuyeckue cpeacTBa 00y4eHus :
- MYJIbTUMEJIUMUHBIN TPOEKTOP;

- TEJIEBU30D;

- KOMIIBIOTEP.

3.2. UndopmannonHoe obecriedyeHue peaau3anu NporpamMmmbl
3.2.1 IleyaTHble U3JaHUSA
1. 3akon P® ot 07.02.1992 Ne 2300-1 O 3ammmre npaB notpedurenei
2. Ilocranonenue IIpaButenbctBa P® ot 15.08.1997 N 1036 (pen. ot
04.10.2012)
"O6 yrBepxkaenuu [IpaBun okazaHusi yciayr oOIeCTBEHHOTO MUTaHUs"
1. [TocranoBnenue ['71aBHOro rocyaapCcTBEHHOTO CAaHUTApPHOTO Bpayda
P® ot 08.11.2001 N 31
(pexn. ot 10.06.2016) "O BBeneHUU B JAeiCTBUE CAHUTAPHBIX MpaBHI"
2. I'OCT P 50647-2010. HanuoHnanbHbId CTaHAAPT POCCHIICKOMN
beneparmn
3. I'OCT P 50764-2009 Ycnyru oOmectBeHHOTO nuTaHus. OOmue
TpeOOBaHUS;
4. I'OCT 50762-2009 OOGmectBeHHoe muTaHue. Knaccudukarus
MPEANPUATH;



5. I'OCT P 50935-2007 VYcmayru O0OIIECTBEHHOTO  TUTAHMUS.
TpeGoBaHwms K IepcoHAy.

6. Cuecnenox  JLJI.,, IlomaxkoBa FO.B., Cemraesckas  JLIL
Opranmzanus oOCTy)XKMBaHHUS B OpPraHM3ALUSAX OOIIECTBEHHOTO NHUTaHUA. - M.:
W3narenbckuit neHTp «Axaaemus», 2016.

7. borpmanosa B.B. Opranuszanuss U TEXHOJIOTHSI OOCIY)KHBAaHUS B
Oapax. - M.: U3narenbckuil neHTp «Axagemusi», 2012.

8. Exuna M. A. Opranmsanus oOCTyKMBaHHS B TOCTMHHIAX M.:
W3narenbckuit neHTp «Axanemusi», 2015.

9. [ToramoBa M.W. Opranuzanusi o0CIy)KMBaHUSI TOCTEH B IpoIecce
npoxuBanus. - M.: U3narensckuii neHTp «Akanemus», 2015.

10. [llemamoBa I'.M. [lenoBasg KynbTypa B3auMoAeucTBUS. - M.:

N3narenbckuil NEHTP
«Axkagemus», 2012,
11. Tomamesckass K. B., CokonoBa E. A.PeueBas koMMyHHKalus B
TYPUCTCKOM cepe
- M.: U3natenbckuii neHTp «Axkagemus», 2012.
12. Tumoxuna, T. JI. 'octuanunas uaaycrpus : yueonuk mis CIIO / T. JI. Tumoxuna.
— M. : U3parensctBo IOpaiit, 2017. — 336 ¢. — (IIpodeccronanpHoe oOpa3oanue). — ISBN

978-5-534-04589-5. https://www.biblio-online.ru/viewer/12 AC7584-3AAC-48DC-A720-
4CA49ABFD829%page/1

13. Tumoxuna, T. JI. l'octuanunseiii ceppuc : yueonuk s CIIO / T. JI. Tumoxuna. —
M. : U3parensctBo FOpaiit, 2017. — 331 c¢. — (IlpodeccrnonansHoe oOpazoBanue). — ISBN
978-5-534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

14. Comory6osa, I'. C. Opranuzamus oOCIy>KUBaHUS Ha MPEAIPUITHIX OOIICCTBEHHOTO
nutanust : ydeObnuk s CIIO / T'. C. ConoryboBa. — 2-¢ u3m., uchp. U jgom. — M. :
MznatensctBo KOpaiit, 2017. — 379 c. — (Ilpodeccrnonansuoe oopazoanue). — ISBN 978-5-
534-01301-6. https://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-
A62B7F2AD698#page/1

15. TIlaceko, O. B.IIpoekTupoBaHue MNpeaNpHUATHNH OOIIECTBEHHOTO IHUTAHMS.
JloroToBOYHBIE IIeXa M TOProBbIC MoMemieHus : yaeonoe mocooue mis CITO / O. B. Ilaceko, O.
B. ABtioxoBa. — 2-¢ m3a., ucnp. u jgon. — M. : UsnarenscTBo Opaiit, 2017. — 201 c¢. —
(ITpodeccuonanpuoe  obpasosanne). — ISBN 978-5-534-02479-1. https://www.biblio-
online.ru/viewer/1F1C9F54-B7F2-4D64-B86E-CE6A3192DEE3#page/l

16. BacunweBa, . B. Texnonorust npoayKuuu OOLIECTBEHHOTO MUTAHUS : YUYCOHHK U
npaktukym s CIIO / U. B. BacunwseBa, E. H. MsacaukoBa, A. C. be3psaanoBa. — 2-¢ u3f.,
nepepad. u gom. — M. : MsmarensctBo IOpaiir, 2017. — 414 c. — (IIpodeccronansHoe
obpaszoBanue). — ISBN 978-5-534-04897-1. https://www.biblio-online.ru/viewer/9E061508-
836A-4A56-92F1-428 AB79D2918#page/1

17. Tlackko, O. B. TexHonorus NMpoayKIUU OOIIECTBEHHOro mUTaHHs. JlabopaTopHbIH
npakTukyM : yueoHoe nmocodue s CIIO / O. B. Ilackko, O. B. ABTIoxoBa. — 2-€ U3]., UCIIP. U
nomn. — M. : U3parensctBo FOpaiit, 2017. — 248 c. — (IIpodeccuonanbHoe 0O6pa3oBaHue). —
ISBN 978-5-534-01244-6.

18. barpaeBa, D. A. DKOHOMUKA TPEINPUITHUS OOIIECTBEHHOTO MUTAHUS : Y4eOHUK U
npaktukym s CIIO / 3. A. batpaeBa. — 2-e u3n., nepepad. u gon. — M. : M3garenascTBo
FOpaiit, 2017. — 390 c. — (Ilpodeccuonansaoe obpazoBanue). — ISBN 978-5-534-04578-9.
https://www.biblio-online.ru/viewer/3854307 A-CC01-4C5E-BB56-00D59CBC3546#page/1

19. Ilerunun, M. II. [IpoexktupoBaHue MNpeIpUATHI OOIIECTBEHHOTO MHTAHUS.
PykoBOACTBO K BBITIOJHEHHIO YYEOHBIX MPOEKTOB : ydeOHoe mocobme mns CIIO / M. IL
letunun, O. B. [lackko, H. B. Bypakosckasi. — 2-e uzn., uctp. u gom. — M. : U3gareiascTBo


http://www.academia-moscow.ru/authors/detail/44635/
http://www.academia-moscow.ru/authors/detail/47576/
http://www.academia-moscow.ru/authors/detail/47577/
http://www.academia-moscow.ru/authors/detail/47577/
http://www.academia-moscow.ru/catalogue/4902/38794/

Opaiit, 2017. — 287 c. — (IIpodeccuonansroe obpazosanne). — ISBN 978-5-534-04464-5.
https://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A761DC6 AACH#page/l
20. Maceko, O. B. TexHonoruss mpoayKUMH OOIIECTBEHHOTO MHUTAHUS 32 PYOEKOM :
yuebnoe nocooue s CITIO / O. B. Ilaceko, H. B. Bypakosckas. — M. : U3narensctBo FOpaiit,
2017. — 163 c. — (IIpodeccuonansnoe obpazoanue). — ISBN 978-5-534-04253-5.
https://www.biblio-online.ru/viewer/4AEFBEF2D-2F5D-48E0-9618-FB231CDC7AD4#page/1

3.2.2. DeKTpOHHBbIe U31aHUs (3JIeKTPOHHBIE pecypchl)

1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
2. http://www.catalog.horeca.ru/newspaper/business/249/

3. http://prohotel.ru/

3.2.3. /lonotHUTEIbHbI€ HCTOYHHKHU

1. MuponoB Cepreit. 'ocTb maTut ABak/pl. T€XHUKH MOBBILIEHUS TPOJAK
B pectopane. M3natenbcTBo: «Pectopannbie BenoMocty, 2012,
2. [ToGenonocueBa Enena. Bce neno B mromsx. Bam pecropan: kak u3

IepcoHaia caenarh komauay. M3mparenscrBo: «Pectopannsie Bemomoctuy, 2016.

3. Haranps

borarosa.

CoBpemMeHHBIN

pecropan. KHwura ycnemHoro

ynpasistomero. [Tapraepsl. [lepconain. 'octn. — Pectopannsie Benomoctu, 2014.

4. KoHTpOJIb H OlIeHKA Pe3YJIbTATOB 0CBOCHHS NPO(ecCHOHAIBLHOI0 MOAYJIsl

[Ipodeccuonanpapie U
oomue KOMITETEHIINH,
dhopmMupyemMbie B pamMKax
MOTyIS

Kpurepun onenkn

MeToap! O11eHKH (YKa3bIBAIOTCS THITBI
OIICHOYHBIX 3aJaHWi W HMX KpaTKhe
XapaKTEPUCTHKH, Harpumep,
MPaKTUYECKOEe 3aJaHue, B TOM YHCIIC
poJieBasi UTpa, CUTYaIIMOHHBIC 3a]a4H
U Jp.; TIPOCKT; IK3aMEH, B TOM YHUCIIC
— TeCTUPOBaHUE, COOECeOBAHNE)

IIK 2.1.

[InanupoBaTh
MOTPEOHOCTH  CITY>KOBI
MUTaHUS B

MaTepHalbHBIX pecypcax
U TIepcoHaJIe.

75% npaBUIIbHBIX OTBETOB
Ouenka nporecca
Onenka pe3yabTaToB

TectupoBanue
CobecenoBanue
DK3aMeH
DKcrnepTHas
3aJaHui

M0 pacueraM MOTPEOHOCTEH CITY)KOBI
NUTaHUS B MaTepHalIbHBIX pecypcax
U TIepcoHale.

Habnionenue 3a BBINOTHEHHEM HOPM
Y TIPaBHIJI MEXKIYHApOIHOTO CepBHCA.
Peructpanusi pe3ynbTaToB YCBOCHHUS
yueOHBIX 3JEMEHTOB; -dKCIEpPTHAs
OIICHKa PpEUICHUS  CHUTYaIllHOHHBIX
3a/1ay;
OnpocHblii
oOyuaromierocs

OLICHKa  BbIIIOJIHCHUA

JHUCT OTBCTOB

DKcrepTHOE HaOII0IeHUE
OueHka nporuecca
OreHka pe3yabTaToB

JlaGopatopHas pabota
Ponesas urpa
CuryaunoHHas 3a1ada
[Tpaktuyeckas pabora
OkcnepTHas OLICHKA
CUTYallMOHHBIX 337a4;
Texymumii KOHTPOJIb B (hOpME 3AIUTHI
IPAKTUYECKUX 3aHITHH u

perieHus



https://www.livelib.ru/author/372859-mironov-sergej
https://www.livelib.ru/book/1000605668-gost-platit-dvazhdy-tehniki-povysheniya-prodazh-v-restorane-mironov-sergej
https://www.livelib.ru/book/1000605668-gost-platit-dvazhdy-tehniki-povysheniya-prodazh-v-restorane-mironov-sergej
https://www.livelib.ru/publisher/7823-restorannye-vedomosti
https://www.livelib.ru/publisher/7823-restorannye-vedomosti

1a60paTopHBIX PaboT.

DKCrepTHOE HAOIIOICHUE

[TpakTnueckas padota
Bunel paboT Ha mpakTuke

K 2.2.
Opranu3oBbIBaTh
JESITEILHOCTD
COTPYIIHUKOB  CIIY>KOBI

IIMTaHUuA B COOTBECTCTBHUU
C TCKYIIMMH IlJIaHAMU U

75% mpaBUIIBHBIX OTBETOB
Oruenka nporecca
O1ieHKa pe3yabTaToOB

TectupoBanue
CobecenoBanne
DK3amMeH

DKCnepTHOE HAOIIOACHUE
Ouenka mnpornecca OreHka
pe3yabTaTOB

JlaGoparopnas padota
Ponesas urpa
CuryaunoHHas 3a1ada

CTaHJapTaMHu ITpakTrueckas pabota

TOCTUHUIBL. DKcnepTHOE Ha0II0IeHue [TpakTrueckas padboTa
Bunel paboT Ha npakTrke

IK 2.3. | 75% npaBuiibHbIX 0TBETOB | TectupoBaHue

KonTtponuposath Onenka nporecca CobecenoBanue

TEeKYIIyI0 JeaTeNbHOCTh | OTleHKa pe3ynbTaToB DK3aMeH

COTPYIHUKOB  CIYXKOBbI | DKCHIEpTHOE HAOIIOICHHE JlaGopartopnas padota

MMUATAHUS g | Onenka mporecca Ouenka | PonmeBas urpa

O ITIeP KaHUS pe3yabTaTOB CutyanoHHas 3a/1a4a

TpedyeMoro YPOBHSI [IpakTrueckas pabota

KayecTBa OOCTYKMUBaHUS
TOCTEM.

DKCnepTHOE HAOMIOACHNE

[TpakTuueckas paboTa
Bupl paboT Ha pakTUKe
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