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1. OBLIASA XAPAKTEPUCTHUKA PABOYEN IMPOI'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. Ob6aacTh NpuMeHeHus1 padoyeil MporpaMMbl
Pabouas mporpamma npogecCHOHaIBHOTO MOAYJIS SIBJISIETCS. YaCThbI0 OCHOBHOW 00pazoBaTEeIbHOM
nporpamMmsl B cootBeTcTBHM ¢ @I'OC CIIO 43.02.14 'ocTuHMYHOE f1€70.

1.2. llesb ¥ IUIaHUPYeMble Pe3yJIbTAThI 0CBOEHUSI MPO(ECCHOHAIBLHOT0 MOTYJIsI

B pesynbrare m3ydeHus mpodeccHOHAIBHOTO MOJYJS CTYACHT JOJDKEH OCBOUTH OCHOBHOHW BHJI
NEeSTENBbHOCTH «OpraHu3anus M KOHTPOJIb TeKylleld /IesiTeJIbHOCTH COTPYIHUKOB CJIY:KObI
OpPOHHUPOBAHUA M NMPOAAXK» 1O crerraibHOCTU 43.02.14 ['OCTUHUYHOE JI€JI0 U COOTBETCTBYIOIIUE EMY
npodeccuoHaIbHbIE KOMITIETCHITNH, OOIIHE KOMIIECTCHITHH:

1.2.1 Tlepeuenp 0OMMX KOMIIETCHIIHA

Kox HaumeHoBaHue 001MX KOMIIETEH Ui

OK 01. | Beibupath crocoOsbl perieHust 3afad npo¢ecCHOHAIbHON EATENbHOCTH, TPUMEHUTENBHO K
Pa3IMYHBIM KOHTEKCTAM.

OK 02. OcymiecTBIATh TOWUCK, aHAIW3 W HMHTEPIpEeTanuio HHPOpMaud, HEOOXOIUMOW s
BBITIOJIHEHUS 3aJ1a4 TPO(HEeCCHOHATILHOM eSITEIbHOCTH.

OK 03. | [InanupoBaTh U peain30BbIBaTh COOCTBEHHOE MPOPEeCCHOHATBHOE U JMYHOCTHOE Pa3BUTHE.

OK 04. | PabGotath B KOJUIEKTHBE M KoMaHze, 3(PQPEKTHBHO B3aHMMOJEHCTBOBATH C KOJUIEramH,
PYKOBOJICTBOM, KIIMEHTaMH.

OK 05. OcCymecTBIATh YCTHYH0O M NHCBbMEHHYH0 KOMMYHHUKAIIMIO Ha TOCYJAapCTBEHHOM S3BIKE C
y4eTOM 0COOEHHOCTEH COIMATIBLHOTO U KYJbTYPHOTO KOHTEKCTA.

OK 06. [IposBasATh rpakaaHCKO-MATPUOTHUYECKYIO MO3UIIMIO, JEMOHCTPUPOBATH OCO3HAHHOE
MOBEICHUE HA OCHOBE TPAJUIIMOHHBIX 00II€YeIOBEYECKUX [IEHHOCTEH.

OK 07. ConeiicTBOBaTh COXPAHEHHUIO OKpPYKAroOIIeH cpeapl, pecypcocOepexennto, 3hHEeKTUBHO
JIEMCTBOBATh B UPE3BbIUAMHBIX CUTYAIHSIX.

OK 08. Hcnonws3oBath cpeacTBa GU3NUECKOW KYJIBTYPHI ISl COXPAHEHHS U YKPETUICHHS 3710pPOBbsS B

Imponecce HpO(l)CCCI/IOHaJII)HOI;'I ACATCIIBHOCTH MW TMOAJACPKAHUEC HeO6XOI[I/IMOFO YPOBH:A
(1)PI3H‘I€CKOﬁ IOATOTOBJICHHOCTH.

OK 09. Hcnons3oBath MHGOPMAIIMOHHBIE TEXHOJIOTHUU B MPOGECCHOHATBHOM EATEILHOCTH.

OK 10. [Tons30BaThbes podecCHOHANIBHON JTIOKYMEHTAIlMe Ha TOCYJIapCTBEHHOM W HMHOCTPAHHOM
SI3BIKE.

1.2.2 Tlepeuens npodeccCuoHaIbHBIX KOMITETSHIIUN

Kon HaumeHoBaHHe BU/IOB J1eSIT€JIbHOCTH H NMPo¢ecCHOHATbHBIX KOMIIEeTEeH Ml

B/l 4 Opranuzanys U KOHTPOJb TEKYIIEH NeSTeNIbHOCTH COTPYAHHUKOB CIY:KObI OpPOHHpPOBAHUS U
PO JIaXK

I[IK 4. 1. | [InanupoBaTh NOTPEeOGHOCTH CIYKObI OPOHHUPOBAHUSA U MPOJAXK B MaTEpPHAIBHBIX pecypcax U
repcoHae

I[IK 4.2. | OpraHu3oBbIBaTh JAEATEIBHOCTh COTPYAHUKOB CIYXObl OpOHHpPOBaHHMS U TMPOJAX B
COOTBETCTBUU C TEKYIIUMH MJIAHAMH U CTaHIaPTaMU TOCTUHUIIBI

I1K 4.3. | KoHTposinpoBaTh TEKYIIYIO AEATEIBHOCTh COTPYIHHKOB CITyObl OPOHHPOBAHMS M MPOJaXK
JUIsl IOJIepKaHus TpeOyeMoro ypoBHsI KauecTBa

B PE3YIbTATC OCBOCHUS HpO(l)eCCI/IOHaJ'IBHOI‘O MOIYJISI CTYACHT NOJIKCH:

Nmers B:
HPAKTHHECCKIN - IUIaHUPOBAHWHM, OPraHMU3AI[MU, CTUMYIMPOBAHUM U KOHTPOJIE JEATENHHOCTH
OBIT COTPYHUKOB CITyKObI OPOHUPOBAHUS U MPOIAK;

= pa3pa60TKe MMPaKTUYCCKUX pCKOMeHI[aI_II/Iﬁ 18(0) (I)OpMI/IpOBaHI/IIO Clipoca "
CTUMYJIMPOBAHHIO cOBbITa TOCTUHHYHOIO MNPpOAYKTa IJISI PA3JIMYHBLIX HCJICBLIX




CETMCHTOB;
BBISIBJICHMH KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MIPOJIYKTa;

onpeneneHud 3()(HEKTUBHOCTH MEPONPHATUHA O CTHUMYJIUPOBAHUIO COBITaA
TOCTUHMYHOT'O MPOJIYKTA.

YMETb. OCYIIECTBIIATH MOHUTOPHHT PHIHKA TOCTUHUYHBIX YCIIYT;
BBIJEIIATE 1I€JIEBOM CErMEHT KIIMEHTCKON 0a3bl;
coOMpaTh U aHATU3UPOBATH HH(POPMAIUIO O TOTPEOHOCTSIX LIETIEBOTO PHIHKA;
OpUEHTUPOBATbCS B HOMEHKJIATYPE OCHOBHBIX M JIONOJHUTENIBHBIX YCIyT
OTeJs;
paspabaTbeiBaTh MEPOIPUSATHUS IO MOBBIIEHUIO JIOSIIBHOCTH FOCTEH;
BBISIBIISATH KOHKYPEHTOCIIOCOOHOCTh ~ TOCTHHUYHOTO MpoayKTa u
pa3pabaTbeIBaTh MEPONPUATHS TIO €€ MOBBIIICHHUIO;
IJIAaHUPOBATh U MIPOTHO3UPOBATH MPOIAXKY;
MIPOBOJUTH 00yUYEeHHE, ITEPCOHANA CITYKObl OpPOHUPOBAHUS U PO JaX pUEeMam
3¢ GEeKTUBHBIX MPOAAK.

3HATh:

CTPYKTYPY B MECTO CITYXObI OPOHUPOBAHMS U MPOJIAXK B CUCTEME YITPABIICHUS
TOCTUHUYHBIM MPEINPUATHEM U B3aUMOCBSI3M C IPYTMMH MOAPa3ACICHUSIMHA
TOCTUHHIIBL

crocoObI yIpaBJIeHUS JOXOJaMHU TOCTUHUIIBI;

0COOEHHOCTH CITPOCa U MPEIJI0KEHHS B TOCTHHHYHOM OM3HECE;
0COOEHHOCTH PabOTHI ¢ PA3TUYHBIMUA KATETOPHUSIMHU TOCTEH;
METO/IbI YIIPABJICHUS TPOJAAYKAMH C YIETOM CErMEHTAIINH;

CHoCOObl MO3UIIMOHUPOBAHUSI TOCTUHHULBI M BBIACIEHUS €€ KOHKYPEHTHBIX
MIPEUMYIIIECTB;

0COOEHHOCTH mpoga>x HOMECPHOI'o (1)0H,I[a U AOIIOJHHUTCIIbHBIX  YCIYT
TOCTUHUIBI,

KaHaJIbl U TCXHOJIOTUH IPOJaXK TOCTUHUYHOI'O IIPOAYKTA;

eHOoOOpa3oBaHue, BHAbI TapU(pHBIX IJAHOB U TapU(DHYIO MOJIUTHKY
TOCTUHUYHOTO TPEIIPUATHUS;

MPUHIIMIIBI CO3/IAaHUSI CHCTEMBI «IOSTIBHOCTUY PabOThI C TOCTIMU;
METO/Ibl MAKCUMH3AIMH JOXOI0B TOCTHHHUIIBI;
KpuTepuu 3¢pGEeKTUBHOCTU pabOTHI TEPCOHANA TOCTUHUIIBI 110 MPOIaXKaM;

BHAbI OTYCTHOCTHU I10 ITPOJaKaM.

1.3. KosimuecTBO 4acoB, 0TBOAUMOE HA OCBOCHHE PO eCcCHOHATBHOI0 MOAYJIS
Bcero ygacos - 652

N3 vux Ha ocBoenne MJIK 04.01 - 452 gyaca , M/IK04.02 — 56 yacosB

Ha IPAKTHKHU Y4eOHYIO - 72 4aca U MPOU3BOJICTBEHHYIO - 72 yaca




2. CTPYKTYPA u coaepxanue npogeccnoHaIbHOr0 MOIYJIA
2.1. CTpykTypa npoeccuoHaJILHOI0 MOLYJIsI

OObeM BpeMeHH, OTBEAECHHBIH Ha OCBOCHUE MEXKANCIUILUTHHAPHOI'O
IIpaxTuka
Kypca (KypcoB)
Bcero yacoB | O0si3aTenbHble  ayIuTOpHBIE — yueOHBIE BlicayiTopHas
(camocTosiTenpHast)
Kompt (makc. 3aHATHA MPOU3BOJCTBEHHAS
HaumenoBanus pa3nenos yuebHas pabora
npoeccHoHaNbHBIX * yueOHast 4acoB (ecru
. | mpodeccroHaIbHOr0 MOIYIIS B T.4. |B T.4. B T.4.,| yaeOHas,
O0LIMX KOMITETEHIMH Harpy3ka u 6 ’ . ’ yacoB npeycMOoTpeHa
TPAKTHKH) BCeEro, JADOPATOPHBIC | KypeoBad BCEro, Kypcoson paccpenoroyeHHas
4ACOB paboTbI U | IPOEKT qacos | POSKT npaKTHKa)
npaktuueckue | (pabora)*, (pabota)*,
3aHSTHS, YACOB | 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
MJIK 04.01 Opranuzanyds ¥ KOHTPOIb
TeKyILeit JeATEIIbHOCTH COTPY/JHUKOB 452 376 98 30 70 6
cirykObl OPOHUPOBAHUS M IPOIAK 79 79
MJIK 04.02 HuoctpanHblii 513bIK B cepe
npoeCCHOHANILHON ~ KOMMYHHKALUU  JJIst 56 48 48 - 8 -
cirykObl OPOHUPOBAHUS M IPOIAK
K 4. 1. Pazgen 1. OpraHumzamyds W TEXHOJOTHSA
OK1-OK5, OK7, OK9,| -2t = P . 132 106 24 26 * *
paboThI CIy>XObI OPOHUPOBAHUSI U TIPOJIAK
OK10 i -
TIK 4. 2. Pasmen 2. Texuomorusa B3anMMOAEHCTBUSA
OK1-OKS5, OK7, OKO9, | corpyaHukoB c KJIHMEHTaMHU npu 278 246 96 26 * *
OK10 OpOHUPOBAHMUHU M MPOAAKAX.
TIK 4. 3. Pasnen 3. CrarmapTsl KayecTBa
OK1-OKS5, OK7, OKO9, | o6cnyxuBanus rocrei B nporecce 68 42 26 - 26
OKI10 OpOHUPOBAHMS U IPOIAK
YueOHasi NPAKTHKA, 9aCOB 72 72
IIpousBoncTBeHHast NPaKTHKA (o 72 72
NPOoP W0 CrIenMaJIbHOCTH), YaCOB
Bcero: 652 132 | 106 24 * | * 72 72

“PasnennpodeccuoHaTbHOrOMO TS —
YaCTBIIPOrPaMMBIIPO(ECCHOHATLHOTOM OIS, KOTOpasXapaKTepr3yeTCaI0r 19eCKOH3aBEPIICHHOCTHIOMHATIPABICHAHA0CBOCHUEOTHONITHECKOIBKHUXITP 0() €CCHOHABHBIXKOMITETEHITHIA. Pa
371ep o eCCHOHATEHOT OMOYIISIM 0K ETCOCTOSTEU3MEK AN CLIMTUTMHAPHOT OKYP CAHIIHET 04aCTHHUCOOTBETCTBYIOIMXYACTEHy4eOHOMMITP ON3BOICTBEHHONIPAaKTHK. HanMeHoBaHnepa3aenanpo
(heccHOHaTBLHOOMO YIS IOJKHOHAYNHATE CSICOTTIIar OJIbHOTOCYIIIECTBUTEIBHOT OMOTPA’KaThCOBOKYITHOCTHOCBANBAEMBIXKOMITETCHIMH




2.2. TemaTnueckuii IUVIaH M cofiep:kaHue nNpodeccnoHaIbHOro moayJs (IIM)

HaumeHnoBanue Coaepikanue yueOHOro MaTepuaJa,
pazaesos " TeM | JJabopaTopHble pa0oThl U NMPAKTHYeCKHe 3aHATHS, BHeayJAuTOpHasi (caMocTosITeJIbHAsl) yueOHasi padoTa
npodeccuoHAIBLHOr0 o0yuyawiuxcsi, KypcoBasi padora (mpoekTr) (ecjiM npeaycMoTpeHbl) Oo6bem
MOAYJIsA (IIM), 4acoB
MEKIMCIUTTMHAPHBIX
kypcos (MJIK)
1 2 3

Pazjnen 1. Opranu3anms ¥ TEXHOJIOTHsI PadOThI CJIY:KObI OPOHMPOBAHUSA M MPOJAAK 132
MJIK 04.01 Opranu3anus 1 KOHTPOJIb TeKyllel 1esiTeJJbHOCTH COTPYAHUKOB CJ1y:K0bl OPOHHPOBAHUS M MPOJAK 118
Tema 1. 1. Opranuzanus | Coaepskanue 36
U TexXHoJorusi paboTsl | Posib M MeCTO 3HAHMIA TI0 JUCIHUIUIMHE B TMPOIECCE OCBOCHHS OCHOBHOW MPO(ecCHOHANbHON 00pa30BaTeIbHOM
CIIykObl OPOHHPOBAHUS | IPOTPAMMBI 110 CIICIIMATBHOCTH B chepe mpodhecCHOHATBHOM IS TeIbHOCTH.
U TIPOJIAXK C KINUEHTaMH | Posb ciy:x0b1 OpOHMPOBAHUS U IPOAAXK B LIUKJIE OOCIIy’)KUBAHUS TOCTEH.

Cy>xOb1 OpOHUPOBAHUS U IPOJIAXK: TIEJIM, OCHOBHBIC (DYHKITUH, COCTAB MEpCOHAaa.

[TogpaznenenuecnyxOHa KOHTAaKTHbIE U HEKOHTaKTHBIE.

JIeCTBUATOCTUHMIIBIB CITydae eclii 3a0pOHUPOBAHHBIE HOMEpA OCTAIOTCS MMYCTHIMHU.

TexXHOMOTHYECKHI UK 0OCTYKUBAHHS TOCTEH.

Kananbl npoak rOCTHHUYHOTO MTPOJYKTA.

ITokazarenu OlEeHKU AeSITENbHOCTHA TOCTUHHIIBL.

CoTpyaHukH Ciy>kObl OpOHHpPOBAHUS W MPOJAX: MOAO0p, TpeboBaHHUA, MpodeccHOHAIbHbIE KOMIIETECHIIUH,

KauyecTBa, HEOOXOAUMBIE YCICIIHOMY MPOJIABILY.

OYHKIMY COTPYIHUKOB B COOTBETCTBUU C HANIPABJICHUSIMH PAOOTHI CITYKOBI.

O3HaKOMJIEHHE C OpraHu3alpeil paboyero Mecra ciy>k0bl OpOHUPOBAHUS U MPOJAK.

OcHOBHBIE JOJKHOCTHBIE M MTPOo(eccHnoHaIbHbIE 00s13aHHOCTEH NepcoHaa oT/iena OpPOHUPOBAHUS.

Pacrnionoxxenue ciy:x0b1 OpOHUPOBAHMUS.

Krnaccudukanus nepcoHana KOHTAaKTHBIX CITYXKO.

['no0asibHbIe KOMIIBIOTEPHbIE CUCTEMbI OPOHHPOBAHUS.

Cuctema pe3epBUPOBAHMSL.

Tpu BapuaHTa KOMIBIOTEPHOTO OPOHHPOBAHHSI.

PazpaboTka Mozenu komnereHIi. Ouenka 3pPeKTUBHOCTH UCTIOIHEHUS pabOTHl PO/IaBLA-KOHCYIbTAHTA
Tema 1.2. Texnonorus | Coaepxanue 46

B3aHMO/JICHCTBHS

OpTaHI/I3aLII/I$I YIIpaBJICHUA B TYpU3MC U TOCTUHWUYHOM Ou3Hece Ha (I)eaepaanOM " pCTUOHAJIbHOM YPOBHSX.




COTPYIHHKOB  CITY>KOBI

OpOHMPOBAHUS
MPOJIAXK C TOCTSIMHU.

u

Ceteble (OPMBI OpraHU3aIMH TOCTHHUYHOTO M TYPHCTCKOTO OM3HECA.

T'ocTuHnuHbIe IICOH.

OO6cnyxuBaHue 1o 38e31aM ¢ Touku 3penust CMU.

MeToapl MOATOTOBKY M MOBHIIEHUS KBATM(UKAIINKA PAOOTHUKOB TOCTUHUYHBIX MTPEIIPUSTHIA.

PeueBble cTanAapThl Ipy OPOHUPOBAHUU U NPOJIAXKaX.

Opranusaiys ¥ BeICHHE MEPEroBOPHOTO Mpolecca.

[TonsiTue, uenu, BUAbI IEPErOBOPOB.

Oco6eHHOCTH TTEPEroBOPOB 10 TeNe(dOHY, STUKET TeJe(OHHBIX TEPErOBOPOB.

[Icuxosiorndyeckue MoaeIu MOTPEOUTETHCKIX MOTHBAIIMNA. TUTIBI MOKYNATENHCKUX MOTUBALIUM U PEIICHHIA.

IIncemennas KOMMYHUWKaIus.

Moienu Kpocc-KyJIbTypHOIO OBEJICHHsI B OU3HECE.

HanmonaneHas nenoBasi KyJabTypa M apaMeTpbl KpOCC-KYIbTYPHBIX Pa3JInUU.

[IpaBua noBefeHNs B KOH(DIMKTHBIX CUTYalUsIX C IOTPEOUTEISIMHU.

CTpaTerm{ IIOBCJICHUS B KOH(l)J'II/IKTHI)IX CUTYyalluAgX.

PaboTa ¢ pexnamanusMu 1 0T3bIBaMU TOTPEOUTEICH.

V4ET NCUXOJIOTNYECKHUX acIIEKTOB B 06CJ'Iy>KI/IBaHI/Ie KJIINCHTOB.

[IcuxoreoMerpuueckas KOHIENIUS 0OCTyKUBaHMUSL.

VYrpaBieHne YeI0BEYeCKUMHU PECYpCamMHu.

[ToHsiTHE KIMEHTOOPUEHTUPOBAHHOCTH.

Co3znanne 6aaropacmoioxeHus (TyaBUILI).

ypOBHI/I KIIMCHTOOPUCHTUPOBAHHOCTH, 110 KOTOPBIM ABHUI'aCTCAd KOMIIAHUA.

B uem oTimunsa kaueCTBEHHOTO U HpO(l)€CCI/IOHaJ'IBHOl"O cepBHca?

TemaTuka NPAKTHYECKHUX 3aAHATHH 1 JIa0OPATOPHBIX PadoT

10

CTpaTel"I/ISI IIOBCICHU B KOH(bHHKTHBIX CUTyalusx.

Pabora ¢ pexiiaManiusMu U OT3bIBAMU OTPEOUTENCH.

Pacnucath 0OCHOBHBIC CI)YHKI_II/II/I COTPYAHUKOB B COOTBCTCTBUHU C HAITPABJICHUAMHA pa6OTI>I CJ'Iy>K6I>I.

CocTaBUTh AJIT'OPUTM ﬂeﬁCTBHﬁ rOCTUHUIBI B CJIydac CCJIN Sa6pOHI/IpOBaHHBIe HOMCpa OCTAIOTCSA IIYCTBIMHU.

CocraButh cxemy: «MeToasl NOArOTOBKM U TOBBIMIEHUS KBaJU(UKAIMK paOOTHUKOB TOCTHHUYHBIX
MIPEANPUATHIIN.

PaGora c peKiIaMalvsIMU U OT3bIBAMU HOTpe6I/ITeJ'IeI7L

MJIK 04.02 MHoCcTpaHHBIH s3bIK B cepe NpodecCHOHAIbHOM KOMMYHHKAIMH VIS CJIYKObI OPOHHPOBAHUS H NPOJAK

Tewma 1. 3. Opranuzauus
U TEXHOJIOTUS PAaOOTHI

TemaTnka NPaKTHYECKUX 3aHATHH H J1a0OPATOPHBIX padoT

14

Hpouenypa 6pOHI/Ip0BaHI/IH. OTpa60T1<a JICKCUKHU B MPOHCCCC BCACHUSA NUAJIOTOB, CBA3AHHBLIX C HpOI.IC,Z[ypOfI




CIIy’kObl OpOHUpPOBaHMS | OPOHHPOBAHUS:
U MPOJIAX C TOCTSIMU HA | MHOCTPAHHBIM TOCTh XOUYET MHIMBHIYaJIbHO 3a0pOHHPOBaTh ceOe HOMED;
AHTJIMHCKOM SI3BIKE MHOCTPAaHHBIH T'OCTH XOYeT 3a0pOHHMPOBATH HECKOJIBKO HOMEpOB JUIsi ce0s W CBOMX Jpy3ed B Ipolecce

OCYIIECTBIICHHSI SKCKYPCUOHHOM MOE3/IKH;

MIpPE/ICTaBUTENb MHOCTPAHHON KOMIAHMM XoueT 3a0poHupoBaTth Homep kareropuun VIP st cBoero
PYKOBOJUTEIIS;

MIpeICTaBUTENb HHOCTPAHHON KOMIIAHUM XO4YeT 3a0pOHHPOBATh HECKOJIBKO HOMEPOB JJIsl CBOMX COTPYJIHUKOB Ha
BpeMsl UX KOMaHUPOBKH;

MIpe/ICTaBUTENb MHOCTPAHHOTO TYPUCTHYECKOTO areHTCTBA XOUYeT 3a0pOHUPOBATh HOMEDP ISl CBOETO KIMEHTA;
MIPEJICTaBUTENb HMHOCTPAHHOI'O TYPUCTHYECKOTO areHTCTBA XOYeT 3a0pOHHPOBATH HECKOJIBKO HOMEPOB s
CBOUX KIIMEHTOB.

BueaynuTopHas (caMocTosiTe/IbHASI) yueOHasi padoTa npu u3ydyeHuu pasjaena 1

BoOooo~NoGaR~wWNE

12.
13.
14.
15.
16.

0.
11.

CocraBienue TpeOOBaHHM K 00CTYKHUBAIOIIEMY ITEPCOHAITY CIIY>KObI OPOHHPOBAHUS U MPOJAXK

CocraBienue nepeyHsi 000py10BaHUs CIIY:KObl OpOHUPOBAHUS U MPOJIAK.

CocrasieHue airoputMa padoThl ¢ TOCTEM MO TesedoHy.

CocraBneHue aropuTMa oBeAeHUs B KOH(IMKTHBIX CUTYalUsIX C TIOTPEOUTEISIMH.

Br160p onTuMansHOTO IS JAHHOTO PhIHKA KaHajla/CUCTEMBbI CObITa

OnpeneneHue 3a1a4 yIpaBiICHAS KaHaJIaMH ITpoaax (cObITa)

OmnpeneneHne KpUTEPUEB OLIEHKH KaHAJIOB COBbITA TOCTUHUYHBIX YCIYT

Texuuku, nopslaronye 3PPEeKTUBHOCTb TE€IEPOHHOIO pa3roBopa

Oco6eHHOCTH MPOBEICHUE IEPErOBOPOB € IPEACTABUTEISIMH Pa3HbIX CTPaH

Pexnamanuu, »ajnoObl, IpeTeH3UH B cepe TOCTENPUUMCTBA: AJITOPUTM U IIPpaBUiIa paboTHI.

BeinonHenue nomaiHero 3ajaHus 1no teme: «PeleHne CUTyallMOHHBIX 3aJad IO MpOJake IoCTsIM He3a0pOHMPOBAHHBIX MECT B
oTesne»

IToarotoBuTh cooOIIEHNE 00 aTbTEPHATUBHBIX CLIOCOOAX OPOHUPOBAHUS MECT B OTEIIe

[ToAroTOBUTE AHATUTUYECKYIO CIIPABKY O BO3MOKHOCTSAX OPOHMPOBAHUS MECT Yepe3 CallThl TOCTUHUILL Pa3INYHbIX KaTeropuil
[ToAroTOBUTH aHATUTUYECKYIO CIIPABKY O BO3MOXKHOCTSIX OpPOHUPOBaHMS MECT Yepe3 TypolepaTopa

[ToAroTOBUTE aHATUTUYECKYIO CIIPABKY O BO3MO>KHOCTSAX OPOHMPOBAHUS MECT Yepe3 LEHTPAIbHYIO CHCTEMY OpPOHHUPO
ITonrotoButk pedepat Ha TeMy: «PBIHOK aBTOMaTU3MPOBAHHBIX CUCTEM YIIPABJICHUS

26

Pa3nes 2. TexnoJiorusi B3anMOAeiiCTBHS COTPYAHMKOB C KJIMEHTAMH NP OPOHMPOBAHUH M NIPOJAKAX.

272

MJIK 04.01 Opranu3anys 1 KOHTPOJIb TeKylIel AesiTeJIbHOCTH COTPYAHHKOB CJ1y:KObl OpPOHHPOBAHUSA M NPOJAK

244

Tema

2.1. | Conepxanue

46

Texnosornueckud 1ukia | TexHomorndeckuil UK 006CTyKUBaHUs TocTeil. bBpoHnpoBaHue.
obciykuBanus  rocreil | Onpesenenue v MoKa3aTenu OpOHHPOBAHUSL.




npu OpOHUPOBAHHHM U
npoaaxax

Bupl 6poHHpOBaHMS: rapaHTUPOBAHHOE, HETAPAHTUPOBAHHOE U JIBOMHOE.

W3yuenne cnocob0B rapaHTUPOBaHHS OPOHUPOBAHMSL.

CriocoObl OpOHUPOBAHUS MECT B TOCTHHHIIAX.

YcrHoe OpoHHpOBaHUE.

ITuceMenHOEe OpOHUPOBAHUE.

DJIEeKTpOHHOE OPOHUPOBAHUE.

WHauBuayaipHOE, TPYNIOBOE, KOJIEKTUBHOE OPOHUPOBAHNUE U X OCOOEHHOCTH.

O3HaKOMJICHHE C MOCJICA0BATCIIBHOCTBIO U TCXHOJIOTHUIO PE3CPBHUPOBAHUA MECT B TOCTUHHIIC.

Odopmienue 3aka3oB Ha OPOHUPOBAHNE HOMEPOB.

AJNTOPUTM PaCCMOTPEHHUS 3aBOK.

Bunel 3ag9B0OK U IefICTBUS 110 HUM.

®dopmpbl, 6JIAHKH 3a5BOK HAa OPOHHPOBAHMUE.

[loaTBepxaeHNs PHU rapaHTHPOBAHHOM M HETapaHTUPOBAHHOM OPOHHPOBAHMH.

Bupl 0TKa30B OT OpOHUPOBAHUSI.

AHHYISAUS IPU TapaHTUPOBAHHOM M HETapaHTUPOBAHHOM OpPOHMPOBAHUHU.

Bunet ortatel OpoHUpOBaHMS

ABTOMaTI/ISI/IpOBaHHI)IC CHUCTEMBI YIIPABJICHUA B TOCTUHHIIAX.

PriHok ABTOMATU3WPOBAHHBIX CUCTEM YIIPAaBJICHUS.

CoctaB, (YHKIMM U BO3MOXHOCTH HMH(POPMALMOHHBIX U TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTUH JUId
obecrieueHust mporecca OPOHUPOBAHUS U TIPOJIAK.

Tanon Ha 6ponupoBanue. [Ipumep. OcoOEHHOCTH 3aMIOJTHCHHS.

B3aHMOH€ﬁCTBHC ITOCTHUHUIL C pa3JIMYHBIMHA OPraHUu3allusAMU.

CymMMa KOMUCCHOHHBIX TyppupMe.

Tema 2.2. OcoOeHHOCTH
paboThI ¢ KIUCHTAMHM

Conep:xanue

22

CCFMGHTI/IpOBaHHC KIIMCHTOB.

(DOpMI/IpOBaHI/IC 1 BCIACHUC 0as3sl JaHHBIX.

HpOFpﬂMMH JIOAJIBHOCTHU; KIIMCHTCKUC MCPOIIPHUATHA.

OnpeneneHHe LCJICBBIX I'PYHIT KJIIMCHTOB.

Cxema pa0OThl CHELUANTHUCTOB CIY)XObl OpPOHUPOBAHMS M MPOJAXK C TypoIlepaTopaMH; KOPHOPATHBHBIMU
KJIMEHTaMH, 110 MPOAaXe KOH(EPEeHI[-YCIYT.

[TakeTsl yCiIyr.

Bugsr AOTOBOPOB (COFHameHHﬁ) Ha 6pOHI/IpOBaHI/IeZ O KBOTC MCCT C FapaHTHeﬁ 3al10JIHCHUA, O KBOTC MECCT oe3
T'apaHTHH 3alIOJIHCHU A, O TCKYIICM 6p0HI/Ip0BaHI/II/I, areHTCKUIA.




[Ipsimble 1 HEnpsIMbIE KaHAJIbI OPOHUPOBAHMSL.

[Ipe3eHTanus yciryr roCTUHULIBI.

MGTOILOJIOFI/IH IMOCTPOCHUSA U MTPOBCACHUS IMPE3CHTAlNN YCIIYTI' TOCTUHHWIIBI.

Hponamn Ha BbICTaBKaXx, MPOBCACHUC PCKIAMHBIX aKHI/Iﬁ.

TemaTnka NpakKTUYECKHUX 3aHATHH U J1a00PATOPHBIX padoT 34
1. Ananu3 OpOHHPOBaHMSI C MCIIOJIb30BaHNEM TelledoHa, IHTepHEeTa U Typoneparopa.
2. AHanu3 OpOHHPOBAHMS Yepe3 CAUThI OTENNEeH U CUCTEMbl MHTEPHET-OPOHUPOBAHMUSL.
3. AHanm3 OpOHHMpOBaHHWsS uepe3 IEHTpalbHYI0 cuctemy OponupoBanus M GDS wm mpu HemocpencTBeHHOM
OOLIEHUH C TOCTEM
4. UnauBuayaibHOe OPOHUPOBAHHE C MCIIOJIb30BAaHUEM MPO(HECCUOHATBHBIX TPOrpaMM
5. 'pynnoBoe OpoHHUpPOBaHKE C HCTIOJIb30BaHHEM MPO(ecCHOHAIBHBIX IPOTpaMM
6. KonyektuBHOE OpOHHpOBaHME € UCTIOJIH30BAHUEM NMPO(PECCHOHANBHBIX TPOrpaMM
7. BpoHrpoBaHKe OT KOMIIAHUHN C UCTOJIb30BaHUEM NMPO(EeCCHOHABHBIX TPOrpaMM
8. CocTaBiieHHE alropuT™Ma NOCTPOEHUS U MPOBEACHUS TPE3EHTALMN YCIYT TOCTUHUYHOTO MPEANPUSITHS
9. ®opMupoBaHKE NAKETOB YCIYT TOCTUHUIIBI
10. KiimeHToOpreHTHPOBAHHOCTH B TOCTUHHYHOM cdepe: GopMUPOBaHNE U PA3BUTHE
11. ®opMupoBaHUE MPOTrpaMm JIOSIIBHOCTH KIIMEHTOB
12.PoneBas urpa «KoHGIHKT y pecentiny, myTu penieHus KOH(IUKTa.
13. Asroput™ IeiCTBUS PEKIAMHBIX aKIMI yCIyT TOCTUHUIL.
14.CocTaBUTh CXeMY B3aUMOJACHCTBUS TOCTUHHUII C Typ(hUpPMaMH.
15. Pemmienue cutyanmoHHou 3agaun: «CioMaHHas 3JIEKTpOHHAs 0a3a JaHHBIX)
16. OTpaboTKa IPUEMOB JIEJIOBOTO OOIICHUSI.
17. IlpaBuna cocTaBjieHHs JOTOBOPA.
TeMma. 2.3. | Conep:xxanmne 40
JoxymeHTanus ciyxO0bl | Buapl # GOpMbI TOKYMEHTAIIUH B ACATCIBHOCTH CIYKObl OPOHHUPOBAHKS U TMPOIAXK.
OpOHMPOBaHUS 1 | M3ydeHnue npaBul 3aM0IHEHUs OJIaHKOB OpOHHPOBAHUS.
OpoJIax. Bunel 3agBok 1 AelicTBUSA ¢ HUMH.

OTalbl pa6OTBI C 3asABKaMH.

EpOHI/IpOBaHI/IC CIIaJIbHBIX MCCT (XOCTGJ’IBHOC pa3MemeHI/Ie).

BpOHI/IpOBaHI/Ie HOMCEpa (FOCTI/IHI/I‘IHOG pa3MeIJ_[eHI/IC).

Ot4eTel 1O 6pOHI/IpOBaHI/IIO (0 BBITIJIIATC KOMHCCHﬁ, mo OTKazaM B IMPCAOCTaBIICHUU HOMCPOB, IIO
COBCPHIMBIINMCA CI[CJ'IKaM).

OT14erT 1Mo 3aKas3aM.




Kapra 6ponupoBanusi. PekBU3NTHI, paBuia 0(OpMICHHS.

[TonTBepxkaeHne 0 OPOHUPOBAHUU.

CocraB, GQyHKIIUU 1 BO3MOKHOCTH UCTIOJIB30BaHUS HH(POPMAIIMOHHBIX U TEIIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH
st o0ecrieyeHus mporecca OpOHUPOBAHMS U BEICHHsSI €T0 JOKYMEHTAIIMOHHOTO 00eCIIeYeHusI.

ABTOMaTI/I3I/IpOBaHHI)Ie CHUCTCMbI YIIPABJICHHUA B TOCTUHHIIAX.

Cucrema Hotel-2000

Cucrema «Mepuaunan-1»

KOMHI)IOTepHBIG CHUCTCMbI HCHTPAJIMN30BAHHOT'O YIIPABJICHUA TOCTUHUYHBIM KOMIIJICKCOM.

JomnonmHuTenbHbIe  omepanuy Internet. BO3MOXHOCTH MPOCMOTpa IUIaHA HOMEpa MW IJJaHa TOCTHHUIIBL
BO3MOXKHOCTh 3aKa3a JOTOJHUTENBHBIX YCIYT; BO3MOXHOCTH O3HAKOMHTBCS C IUIAHOM Topoja u paboToi
TpaHcropTa (METpo, aBTO0YC, TaKCH).

PrHok ABTOMATU3WPOBAHHBIX CUCTEM YIIPABJICHUS.

COCTaB, CbYHKI_[I/II/I U BO3MOXHOCTHU I/IH(i)OpMaHI/IOHHI)IX U TCICKOMMYHUKAIITMOHHBIX TEXHOJIOTHI JJIsA
obecrniedyeHus npoiecca OpOHUPOBAHMUSL.

Texnonorus on-line 6GpoHUPOBAHUS.

BI/IZ[BI M TCXHOJIOT'HA MCIIOJIB30BAaHUS TAKCTOB COBPEMCHHBIX IMPUKIIAJHBIX IIPOIrpaMM.

TemaTnka NpakKTUYeCKHUX 3aHATHH U J1a00PATOPHBIX padoT 24
[TpodeccnonanpHas aBTOMaTU3UPOBAHHAS ITPOTpaMMa.
3anosHeHue O1aHKOB. BHeCeHNe n3MeHeHui B OTaHKY MPU HESBKE M aHHYIISAIIUNA OpOHUPOBAHUS
[IpodeccnonanpHas aBToMaTU3UpOBaHHAs Mporpamma. Co3gaHue OTYETOB M0 OPOHUPOBAHUIO M AHHYJISIINH.
dopMHpoBaHUE MJIaHA 3arpy3KH HOMEPHOTo ()OHJIa HA JICHb, COCTABJICHHE IPadMKOB 3ae3/1a TOCTEH.
Buabl 1 Gopmbl TOKyMEHTAIIMK B JIEATEILHOCTH CIY>KObI OpOHUPOBAHUS W MPOJIaX B 3aBUCUMOCTH OT YPOBHSI
aBTOMAaTH3allu{ I'OCTHHHIIEL.
Tema. ConeprxaHue 42
2.4.11enoo6paszoBanue u | [leHooOpa3oBaHue: pacyueT 1EHbBI YCIYT.
LIEHOBAas nojauTuka | DddexTuBHas 1leHa-NIOHATHE, 3HAUECHUE.
TOCTHHHUYHOTI'O MeTo b1 pacueTa 1eHbl TOCTUHUYHBIX YCIIYT'; YOpaBJICHUE JO0X0daMU: ONITUMH3AIUA LICHBI.
OpeaAnpUATHA AHaJI0TOBbIE METO/Ibl, UHTYUTHUBHBIN METO/I.

Metoa HU3KHUX IIeH. MeTo BEICOKUX IIEH.

Mertoa Tapu(HBIX MJIAHOB.

anaBneHI/Ie A0X0JaMi B TOCTUHUYHOM Ou3Hece: KOHIICIITYaJIbHbIC 0COOEHHOCTH.

OcoOeHHOCTH MCTOa YIIPABJICHUA JOXO0JaMU B TOCTUHUYHOM Oou3Hece.

CTpaTeTI/IH 1. (DOKyCI/IpOBaHI/IC BHUMAaHH HAa NCHC ITPU YPABHOBCIINBAHUUN CIIPOCA U MPECAJIOKCHUS PO AYKTA.




Crparerus 2. Ilpm ueHooOpa3oBaHMu, OCOOEHHO  TEKyIIeM, MNOTPeOHOCTH  pBHIHKA  SBISIOTCS
OCHOBOIIOJIATAIOIIHUMH.

Crparerus 3. {uddepeHnmanus pblHKa: OCYHMIECTBIATH MPOJAKU CIEAYeT HE HA BCEM PBIHKE, a B OTICIBHBIX
€ro CerMeHTax.

Crpaterus 4. CoxpaHeHHe IPOYKTOB U YCIYT OTeJNs st 00Jiee TOPOTUX KIUEHTOB.
Crparerust 5. OCHOBOW 1JIs1 NPUHSTUSI PELICHUM JOJKHA SBIATHCS HMCKIIOUUTEIBHO JOCTOBEPHAs M TOYHAs
nH(pOpMalKs O phIHKE.

Crparerus 6. OnpeneneHyue NoTpeOUTEIbCKOTO IIMKJIA KaXI0T0 U3 MPOYKTOB OTEJIS.

CTpaTeFI/Iﬂ 7. IlocTOSHHBIN MOHHUTOPHHT U KOHTPOJIb UCIIOJIB30BAHUA BCEX NH-CTPYMCHTOB YBCIIMUYCHUSA JOXOJ0B
OTECJIA.

AHanu3 MOBEICHYECKUX XapaKTEPUCTHK MOTPEOUTENCH yCIyT.

IlepeOponupoBanue (OBepOYKHHT): ONITUMHU3ALINS 00BEMA.

Ilena u Tapu¢ ynpasnenue goxojaamu (revenuemanagement). Iloustue tapuda; BapuanTsl TapudoB.

Ilena ot cToiiku (pukcupoBaHHAS 1IEHA, THOKU Tapud).

[TonsiTue revenuemanagement; 3ajauu 1 MHCTpPYMEHTHI Fevenuemanagement; mporHo3upoBaHue.

KiroueBsie pakTopsl, BAMSIONINE HA JOXOJIBI OTEJIS.

TexHOIoTHH MaKCUMHU3AITUH JT0X0I0B HOMEPHOTO (DOH/IA OTEIIS.

Bo3M0oXKHOCTH ONITHMH3AIAN 3aTpat OTCJIA.

TemaTuka NPpaAaKTHYECKHUX 3aAHATHH 1 JIa0OPATOPHBIX PadoT

16

(DaKTOpBI, BJIMAONINEC Ha HCHOO6paSOBaHI/IC TOCTUHHUYHOI'O MPCAIIPUATHUS.

OCHOBHBIC MCTOJbI I_ICHOO6p8,30BaHI/I$I, HCIIOJIB3YIOIIUECA ITPHU ONIPEACIICHUHN [IEHBI TOCTUHUYHEBIX YCIIYT

BI/II[BI CKHMJOK C LICHEI, IPUMCHACMbIC B TOCTUHHYHOM ousHece.

HeHeHOBHe MapKCTHHI'OBBIC PCHICHNA, IPUMCHACMBIC B TOCTUHUYHOM ousHece

ITogxoas! K OIIPCACIICHUIO TapI/I(ba TFOCTUHHUYHOTI'O IMPCAIIPUATHA.

M/IK 04.02 UnocTpannblii si3bIK B c(pepe npodeccHoHATbHO KOMMYHUKAIMH ISl CJIY:KObI OPOHUPOBAHMS U NPOJAK

Tema. 2.5. Opranuzanus
B3aUMO/JIEHCTBUSA

TemaTnka NpakTUYECKUX 3aHIATUI U J1a00PaTOPHBIX padoT.

3amnoJiHeHHe OJIaHKOB 6pOHI/Ip0BaHI/I$I Ha MHOCTPAHHOM A3BIKC.

22




coTpynHukoB ¢ roctsmu | IIpodeccnonanpuple TepMuHBI M aOOpeBUATYpPHI, MPHUHATHIE B TOCTMHUYHOM W TYpPHCTCKON WHAYCTPHH.

pu npueme, | KoMMyHUKanus ¢ TOCTAMHU B IPOLIECCE IIPUEMA, PETMCTPALIMK, PA3MEILIEHUN U BBIIIMCKY HA aHIVIMICKOM S3BIKE
perucTpanuu, Jluanorn ¢ TrOCTSAMM MpPH NPUEME, PETUCTPALMM, PA3MELICHUM W BBIIMCKM Ha aHIVIMICKOM S3BIKE.
pa3MeleHn U BeIMUCKU | PaccmaTpuBaroTces cieqyromue CUTyauu:

Ha aHIJIMMCKOM SI3bIKE 3a€3)KaeT HHOCTPAHHBIN T'OCTh, KOTOPBII OpoHMpOBai ce0e HOMEP UHIUBUYAIbHO;

3ae3’KaeT rpyIia MHOCTPaHHbIX TOCTEH, KOTOpbIe OPOHUPOBAIU ce0e HOMEPA CAMOCTOSITEIBHO;

3a€3)KaeT PYKOBOJUTENb HMHOCTPAHHON KOMIAHMHM, s KOTOPOro OpraHu3anus 3a0pOHUpOBaJla HOMEP
kareropuu VIP;

3ae3KaeT rpynmna COTpYJHUKOB HHOCTPAaHHON KOMIIAHUH, JUIsl KOTOPBIX OpraHu3alivs 3a0poHHpoBaia HoMepa Ha

BpeMsi UX KOMaHIUPOBKU; 22
3ae3)KaeT KJIMEHT WHOCTPAHHOTO TYPHUCTHYECKOTO areHTCTBA, JUIsl KOTOPOro Typdupma OpoHUpoBaia HOMeEp;
3ae3kaeT IPYIIa HHOCTPAHHBIX TYPUCTOB, JIUIS KOTOPHIX TyphupMa 3apaHee OpOHHpOBaIa HOMEpa.
BBI€3)KAeT HHOCTPAHHBIA TOCTh, KOTOPBIH OPOHHPOBAJ ceOe HOMEp WHIUBHIYaTbHO;
BBIE3)KAET IPYIIa HHOCTPAHHBIX TOCTEH, KOTOPBIE OPOHUPOBAIH ceOe HOMepa CaMOCTOSTEIILHO,
BBIE3)KAET PYKOBOJIWTENIh HHOCTPAHHOW KOMIIQHWH, I KOTOPOTO OpraHu3amus 3a0pOHUpOBaa HOMEP
kareropuu VIP;
BBIE3)KACT TPYIa COTPYIAHUKOB MHOCTPAHHON KOMIIAHUH, JIJIi KOTOPHIX OpraHu3alivs 3a0poHHpOBaja HOMepa
Ha BpPeMs MX KOMaHIUPOBKH;
BBIE3)KACT KIIMEHT MHOCTPAHHOTO TYPHCTUYECKOTO areHTCTBA, JIJISl KOTOPOTro TyphupMa OpOHUpPOBajia HOMED;
BBIE3)KACT IPYIIa HHOCTPAHHBIX TYPHCTOB, I KOTOPBIX TypdrpMa 3apaHee OpOHHPOBaia HOMepa.
BHeayauTopHasi (caMmocTosiTe/IbHAs) ydueOHasi padoTa Npu U3y4eHUum pasjaena 2
1. TIpopaboTka KOHCIIEKTOB 3aHATHI M Y4eOHOU JTUTEPATYPHI.
2. TloaroroBka K MPaKTHUYECKHUM 3aHSTHSIM
3. T[loAroToBHTH aHATMTUYECKYIO CIIPABKY O MEPCIIEKTUBAX Pa3BUTHsI TOCTHHUYHOTO OM3Heca
4. TloaroroButh pedepar Ha Temy: «VcTopusi rocTuHHYHOTO OM3Heca B Poccumy»
5. Brimonnenue pomariHero 3agaHus 1no teme: «CoCTaBleHHME OPraHHU3AMOHHON CTPYKTYpbI YIpaBIIEHUS CIIyXObl OpOHMpPOBAHHUS MU
TpreMa 1 Pa3MEIIICHHSI B KPYITHOM TOCTUHHIIS)
6. IloaroroBka OTBETOB Ha KOHTPOJIbHBIE BOMPOCHI
7. BpImonHeHHE JOMAITHEro 3afaHus Mo Teme: «PerieHune cUTyallMOHHBIX 337ad4 [0 MpHUEeMy 3asBKM Ha OpOHUPOBAHUE MECT B
OTeJIe»
8. BrImonHeHHe AOMaIIHEro 3afaHusl 1Mo TeMme: «PellleHrne CUTyallMOHHBIX 3a/1a4 M0 MPOJiaXke TOCTSIM He3a0pOHHPOBAHHBIX MECT B
oTeley 26
9. TloaroroButh cooOmieHne 06 anbTepHATHUBHBIX CIIOCO0AX OPOHUPOBAHUS MECT B OTEJIE




10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,

[ToAroTOBUTH AHATTUTUYECKYIO CIIPABKY O BO3MOXKHOCTSX OPOHHPOBAHUS MECT Yepe3 CalThl TOCTUHUIL Pa3IMYHBIX KaTerOpuit
[ToAroTOBUTH AHATMTUYECKYIO CIIPABKY O BO3MOKHOCTSAX OPOHHPOBAHUS MECT Yepe3 Typoreparopa

[ToArOTOBUTH AaHATUTUYECKYIO CIIPABKY O BO3MOXKHOCTSX OPOHHPOBAHUS MECT Yepe3 HEHTPAIBHYIO CUCTEMY OpOHUPOBAHHS
[MoxroroButs pedepat Ha TeMy: «PBIHOK aBTOMaTU3HPOBAHHBIX CUCTEM YIIPABIICHUS

[IpesenTanus ciyx0Ob1 OpOHUPOBAHUS HA UHOCTPAHHOM S3bIKE

[TonroToBUTH COOOIIEHUE O CTAHAAPTAX KaYeCTBA OOCTY)KMBAHUS B CITyKOaX TOCTUHHIIBI

Brimosnnaenue nomamiaero 3aganus no teme: «Pacuer ko3 puiineHToB 1esTeNbHOCTH TOCTUHHIIBIY.

BrimosnHeHne 1oManiHero 3aanus 1o TeMe: «AHHYISALIUS U OTKa3bl OT OpOHHPOBAHUS

BrImosnHeHne oManiHero 3aanus 1o TeMe: «AJTOPUTM pacCMOTPEHHS 3asiBOK. BUIbI 3as1BOK U IHCTBHS 1O HUM.
Pa3paboTtka Onanka OpOHMPOBAHMSI TOCTUHUIBI HA HHOCTPAHHOM SI3BIKE.

CocraBnenne aroputMa padboThl CIIEIUAINCTOB CITYKObI OPOHUPOBAHMSI U TIPOJIAXK C Pa3HBIMH CETMEHTaMHU KIMEHTOB
PazpaboTka npe3eHTaIy roCTHHIYHOTO TPOTyKTa

CocTtaBieHne POTrpaMMBbI JIOSTTBHOCTH KIIEHTOB

Paszpen 3. CtanaapThl KayecTBa 00C/1Y:KMBAHHUS IOCTell B npouecce OpOHUPOBAHMS U MPOJAK 68
MJIK 04.01 Opranuzanus 1esiTeJJbHOCTH COTPYIHUKOB CJIYK0bl OPOHHPOBAHUS U NMPOAAK 54
Tema 3.1. | Conep:xanue 16
B3anmonerictBue [TpuHIMIBI B3aUMOAEHCTBUS CTY>KObl OPOHUPOBAHUS U TPOJAXK C APYTUMU OTJEJIaMU TOCTUHHIIBL.
CIy:k0bl OpoHMpOBaHUS | B3auMoeiicTBre Ci1y0Obl OPOHHPOBAHUS C OTPEOUTENIAMH.
U TNpoJax C JPYTHMH | Bujabel nepenaBaeMoii HHGOOPMAIMHN W KaHAJIBI CBSI3H.
CIyKOaMu FOCTHHHLIBL. NudopmanioHHble TIOTOKH ¥ JOKYMEHTOOOOPOT MEXAYy ClIyKO00W OpOHHUpOBaHUS WU TMPOAAK MU JAPYTUMH
OT/I€JIaMH TOCTHUHHUIIBL.
Hupkynsnus nHGOPMALMOHHBIX TOTOKOB.
Pa3paboTka cTpyKTypbl HHPOPMAITMOHHON CUCTEMBI OTEJIA.
Bremnss opranuzanus orens «ray.
[IpaBuna noBeaeHus: B KOHGIUKTHBIX CUTYallUAX ¢ HOTpeduTensiMu npu OpoHupoBanuu. OmubKu onepaTopa mno
OpOHHUPOBAHUIO.
TemaTnka NPpakKTUYECKHUX 3aHATHH M JIa00PATOPHBIX padoT 14

6pOHI/IpOBaHI/IIO MCCT U CIICHHUAJIBHBIM 3dKa3aM Ha YCJIYI' U COCTOSSHUIO HOMCPHOI'O (I)OHZ[.

IIpodeccuonanpHast aBTOMaTHU3UpOBaHHas mporpamma. IlpoBepka oOHOBIsIOIIEHCSs UHPOPMALUMU  TIO

HpO(I)eCCI/IOHaJ'ILHaSI ABTOMATU3WPOBAHHAA IPOT'paMMa.

ycIyram.

Hepezlaqa I/IH(I)OpMaI_[I/II/I COOTBCTCTBYIOIIIUM CJ'Iy>K6aM oTeas 00 0COOBIX HIIH JOIIOJTHUTCIIbHBIX Tpe60BaHI/I$IX
rocTen K HOMEpaM (,Z[OHOJ'IHI/ITCJ'ILHEUI KpOBarTh, 6y1(eT OBCTOB, UHOCTPAHHAA IIpecCa U npoqee) " 3aKa3aHHBIM

PazpaboTka CTPYKTYpBI OTEJsL.




MJIK 04.02 KomMyHHKanMy HAa HHOCTPAHHOM fI3bIKe B CJ1y:k0e OPOHMPOBaHUs U MPOJAK

Tema 3.2.PeyeBble | TemaTuKa NPAKTHYECKUX 3aHATHIL ¥ 1a00PaTOPHBIX padoT 12
CTaHJapThl, Benenne mnepenucku, ciaykeOHOM JOKyMEHTallUM M KOMMYHHUKAallMi Ha MHOCTPAHHOM SI3bIKE IIpU
HCIO0JIb3YEMblE IIPY | B3aUMOJEUCTBUU C MHOCTPAHHBIMU T'OCTSIMH.
OpOHHUPOBAHUH u | Benenne mnepenucku, CiIy)keOHOM JOKyMEHTallMM M KOMMYHMKAallMii Ha MHOCTPAHHOM S3bIKE IIpU
IpoJlaxkax Ha | B3aMMO/JICICTBUM C PYKOBOJICTBOM U KOJIJIETaMH U3 APYrUX FOCTUHUIL MEXKTYHAPOIHOM TOCTUHUYHOM 1IETIH.
MHOCTPaHHOM SI3bIKE CocraBiieHH€e OTBETOB Ha MMCbMEHHBIE 3aIIPOCHl MHOCTPAHHBIX FOCTEN B CUTYAIUAX:
MHOCTPaHHBIN TOCTh MMILET, YTO XOUYET UHIUBUIYaTbHO 3a0pOHUPOBATE ceOe HOMED;
MHOCTpPaHHBIM TOCTh MHILET, YTO XO4YeT 3a0pOHUPOBATH HECKOJIbKO HOMEpOB JJsl ce0d U CBOMX Jpy3eill B
MPOLECCE OCYIIECTBICHUS SKCKYPCUOHHOMW MOE3/KH; 12
MIpe/ICTaBUTENb MUIIET, YTO UHOCTPAaHHOW KOMIIAaHUU XO4YeT 3a0poHupoBaTh HoMep kateropuu VIP mns cBoero
PYKOBOJUTES;
MIpe/ICTaBUTENb MUILET, YTO WHOCTPAHHOW KOMIIAHUU XOYeT 3a0pOHUPOBATH HECKOJIBKO HOMEPOB JJIsi CBOUX
COTPYJHHKOB Ha BPEMsI UX KOMaH/IUPOBKHU;
MIPEICTaBUTENb HHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA MUIIET, YTO X04eT 3a0pOHUPOBATH HOMED ISl CBOETO
KIIMEHTA;
MPEICTaBUTENIb MHOCTPAHHOIO TYPUCTHUYECKOTO AareHTCTBA IHILIET, YTO XOuYeT 3a0pOHUPOBATh HECKOJIBKO
HOMEPOB ISl CBOMX KIMECHTOB.
CocraBieHHe OTBETOB Ha IMHMCbMEHHBIC 3alPOCBl HMHOCTPAaHHOTO PYKOBOJCTBA CHUTyalMsX, CBS3aHHBIX C
OpOHHMPOBAHUEM U IPOJAKAMHU.
KypcoBas pa6ora 30
BaeayauTopHasi (caMocTosiTe/IbHAs) yueOHasi padoTa Npu M3y4eHuM pasjaena 3
1. IIpopabGoTka KOHCIIEKTOB 3aHATUI U y4eOHON JIUTEpaTypBHI.
2. TloaroroBka K MPakTHUYECKUM 3aHATUSIM
3. TloaroroBka OTBETOB Ha KOHTPOJIbHbBIE BOIPOCHI
4. TloarotoBuTh COOOIIEHNE O MpaBWIaX BEACHUS Teae()OHHBIX EPErOBOPOB U MOBEJECHUS B KOH(MIMKTHBIX CUTYalUsIX C FTOCTAMU 26
pyu OpOHUPOBAHUU
5. Munu-uccienoBanue: «BblsBieHne OIMOOK oniepaTopa o OpOHUPOBAHUION
6. BrmonHeHue nomaiHero 3aganus no teme: «MHpopMupoBaHue noTpeduTeNs 0 OPOHUPOBAHUM»
7. CocraBiieHHE CXeMbl B3aMMOAEHCTBHS CITY>KOBbI OPOHUPOBAHUS U MPOJIAX C APYTUMHU OTAEIaMH F'OCTHHHULIBL
8. IIpuHUUMIBI NOCTPOCHUS] BHYTPEHHEH KOMMYHUKAIIMU B TOCTUHHIIE
Y4yeOHas NpaKTHKA
Buab1 pador 12

1. Opranu3zaius pabodero MecTa




N oA

9.

10.
11.
12.
13.
14.
15.

16.
17.

18.
19.

W3yuenne wunHTepdeiica W MOPAIKAa HCIOJIB30BAHUS CIEHUATU3UPOBAHHOTO MPOTPAMMHOTO OOECIEeYeHUs JUIsI TOCTHHUYHOTO
TIPEATPHUATHS

Hcnonp3oBaHWEe TEXHUYECKHX, TEICKOMMYHUKAIMOHHBIX CPEACTB M MPO(ECCHOHAIBHBIX IMPOrpamMM Ui NpHeMa 3akKa3a |
obecrieyeHnst OpOHUPOBAHMS,

Odopmiienne OpOHUPOBAHUS C UCTIOIB30BAHUEM TeICPOHA

Odopmienne OpOHIPOBAHUS C UCIIOIB30BaHNEM VIHTepHETA U TyporepaTropa

Odopmitenne OpOHUPOBAHUS YepPEe3 CAUTHI OTENIEH U CUCTEMBI HHTEPHET-OPOHUPOBAHUS.

Odopmienne HHIUBUYaIbHOTO OPOHUPOBAHUS

[IpenocraBienne roctssiM MHPOPMALUN O HATUYUH CBOOOIHBIX HOMEPOB 3aIPOIICHHON KaTeropuy Ha TpeOyeMBblid MEepuo M HX
CTOUMOCTH

OdopmieHne rpyImoBoro, OT KOMIIAHUHA U KOJUIGKTUBHOTO OpOHHUPOBAHUS

Brecenuit uaMeHeHM# B TMCTHI OKHUIaHUS U 0(OPMIICHHE 3asBOK Ha PE3EPBUPOBAHUE HOMEPOB

[IpenocraBnenue roctsaM nHGOpMaIUU 00 YCIOBUSAX aHHYJISALUN OPOHUPOBAHUS M BO3MOYKHBIX IITPAPHBIX CAHKIIMSIX

Brecenune nonomHUTENBHONM HHPOPMAIIUY B 3aKa3 HA OPOHUPOBAHHE

OdopmiteHne c4eTOB Ha TIOJTHYIO MM YaCTUYHYIO TPEIOTUIATY M MMOATBEPKICHNE O PE3ePBUPOBAHUN HOMEPOB

Odopmienue 61aHKOB, BHECEHUE U3MCHEHHUH B OJJAHKH MPU HESBKE, OTMEHE M aHHYJISIIUKA OpOHUPOBAHUS

OTtcnexuBaTh W MPOBEPATh OOHOBISAIONIYIOCS WHGOPMALMIO 10 OpPOHUPOBAHUIO MECT M CHEUMaIbHBIM 3aKa3aM Ha YCIyTd U
COCTOSIHMIO HOMEPHOTO (POHIa.

[TepenaBaTs HHPOPMALIMIO COOTBETCTBYIOIIUM CIIY>k0aM OTelist 00 0COOBIX MIIM JIOTIOJHUTEIBHBIX TPEOOBAHUSAX TOCTEH K HOMEpaM 1
3aKa3aHHBIM yCIyram

KounTpons Han nepenaueit He3aOpOHUPOBAHHBIX HOMEPOB VIS MPOJIAXKU B CIYKOy MpuemMa U pa3MereHus

Coznanue 0T4eTOB 0 OPOHUPOBAHUIO

OTciiexuBaTh ¥ MOIy4aTh 0OPATHYIO CBA3b OT COOTBETCTBYIOIIUX CIIYKO OTeJIsl.

IIpou3sBoaACTBEHHAS MPAKTHKA
Buawbi pador

NG~ WONE

OTtpaboTKka HaBBIKOB pabOThI ¢ NPOGECCHOHATBHBIMY ITPOrpaMMaMU M UX MOAYJISIMH;

OTtpaboTKa HaBBIKOB HH(OPMHUPOBAHUS NOTPEOUTENS O BUIAX YCIYT U IpaBUiIax 0€30IacHOCTU BO BpeMs IIPOKUBAHUSA B TOCTUHHIIE
BeinosnHeHue KaubKyJIsSUU CTOMMOCTH YCJIYT TOCTUHUYHOTO MPEANIPUSTUS 171 TOTpeduTeneit

CocraBnenue 1 06paboTKa JOKYMEHTAIMH I10 3arpy3Ke HOMEpOB, 0)KUIAEMOMY 3ae3/1y, COCTOSSHUIO HOMEPOB, HAUUCIICHUSM.
BeinonHeHnue nopydyeHui pyKoBOIUTENS 10 00CYKICHUIO JieTalel JOroBopa ¢ KOHTpareHTaMu M NOTPeOUTE s IMU

CocraBieHne IpoeKTa J0roBOPOB B COOTBETCTBUU C NPUHATBIMU COTJIAILIEHUSAMU

OTtpaboTKa HaBBIKOB 3aKJIFOYEHUS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAILICHUSIMH.

[Ipuem 3asBKH Ha pe3epBUpoBaHHE HOMEpoB (Mo Tenedony, (akcy, HTepHETY, yepe3 LEeHTpalIbHYIO CHCTEMY OPOHHPOBAaHUS U
GDS, npu HenocpeaCTBEHHOM OOIIEHUH C TOCTEM) Ha PYCCKOM UM MHOCTPAHHOM SI3BIKE
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9. IIpenmocraBieHue roctaM MHPOPMALUU O HATUYMU CBOOOJHBIX HOMEPOB 3alPOIICHHON KaTETOpHHM Ha TPeOyeMBI MEpHoa U HX
CTOMMOCTH

10. [Ipenocrasienue rocTsiM HHPOpPMAUK 00 OCOOSHHOCTSIX Pa3IMYHBIX KAaTErOpHii HOMEPOB U YCIOBHAX PE3EPBUPOBAHMS HOMEPOB B
orene

11. MadpopmupoBanue rocts 00 YCIOBUSAX aHHYJSIUH OPOHHUPOBAHUS M BOSMOKHBIX IITPAGHBIX CAaHKIHSIX

12. OdopmiieHne NPUHSTHIX 3asBOK HA Pe3EPBUPOBAHNE HOMEPOB

13. Odopmitenne BH30BO# MOAACPIKKE U 3aIBOK Ha MOATBEPIKICHUE U aHHYJISIHIO OpOHUPOBAHHS

14. OdopmiieHre cueTOB Ha MOJHYIO/YaCTUYHYIO MIPEAOIIIATY U MOATBEPKACHUE O PE3EPBUPOBAHUN HOMEPOB

15. BHeceHnue n3MeHeHui B 3aka3 Ha OpOHUpPOBaHKE

16. Kontpons Haj iepenaueii He3aOpOHHUPOBAHHBIX HOMEPOB UIS ITPOJAXKH B CITY)KOY IpueMa M pa3MeIeHHs

17. OtpaboTka HaBBIKOB HCIIOJIb30BAHUS TEXHUYECKHUX, TEIEKOMMYHHUKAIIMOHHBIX CPEICTBAa U MPOPECCHOHAIBHBIX MPOrpaMM IS
pacyera v BBITUCKHU TOCTEH

18. OTpaboTKa HABBIKOB HAYHMCIICHHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMH

19. OopmiteHre OYXTaNTepCKUX TOKYMEHTOB MO KAaCCOBBIM OITEPAIIHSIM.

20. OTpaboTKa HaBBIKOB HMCIIOJIE30BAHMS TEXHUK M TIPUEMOB 3(h(HEKTHBHOTO OOIIEHHS C TOCTSMHU, JICTIOBBIMU MAPTHEPAMHU U KOJIJIETAaMH
C MCIIOJIb30BaHUEM IIPUEMOB CAaMOPETYIISLIMU IOBEACHUS B MIPOLIECCE MEAKIIMYHOCTHOTO OOIIEHHUS.

TemaTuka KypcoBbIX padoT

1. OcobeHHOCTH CTPYKTYPhI IOMOJHUTENBHBIX YCIYT B TOCTHHHIIAX JI€JI0BOTO Ha3HAYCHHUS

2. OcoOeHHOCTH OpraHU3aIMK 00CITY)KHBAaHUS TOCTEH BO BpeMs MPOKUBAHUS B allapT-OTEIAX

3. Oco0eHHOCTH OpraHU3ai 00CITYy)KUBaHUS FOCTE BO BpeMs IPOKUBAHUS B XOCTeIax

4. OcoO6eHHOCTH OpraHu3aluy 00CTY>KMBaHHS TOCTEH BO BpeMsl MPOKUBAHUS B OYTHK-OTEIIAX

5. Oco0OeHHOCTH OpraHu3alK 00CTYKUBAHUS TOCTEH BO BpeMs IPOKUBAHUSI B OTEIISAX -JTFOKC

6. Opranuzanus o0CIyKUBaHUS B OTEJSAX, OPUEHTUPOBAHHBIX HA JIEJIOBOE OOIIEHUE

7. PacmmpeHne accOpTUMEHTa YCIyr CHOPTUBHO — O3JOPOBHUTENBHOTO IIEHTpa Kak (DaKTOp MOBBIMICHUS KOHKYPEHTOCIOCOOHOCTH
TOCTUHUIIBI

8. AHanu3 opraHuzanuu padoThl CIyKObl 00CTY)KUBaHUS HOMEPHOTO (POHIA B TOCTUHUIIE U ITYTH €€ COBEPIIICHCTBOBAHUS

9. BrnusHue BhICOKOKadecTBEHHOTO oOciyxuBaHus VIP rocreil Bo BpeMs MPOKUBaHUS B TOCTUHHUIE Ha (GOPMHUPOBAHUE MOJOKUTEIHHOTO
UMUK TOCTUHUYHOTO TPEIIPUSITUS

10. Oco6ennoctu cTpykTypsl CITA yciyr B KypOpTHBIX TOCTUHHUIIAX U MTYyTH €€ COBEPIICHCTBOBAHUS

11. OcoGeHHOCTH OpraHu3auu 00CTyKUBAHUS TOCTEH BO BpeMs POKUBAHMS B MOTEIIAX

12. Opranu3aius 3KCKypCHOHHOTO 00CTY)KMBAaHUS B TOCTUHHIIE U TTyTH €€ COBEPILIEHCTBOBAHUS

13. AHanu3 TeXHOJOTHIl OpraHu3aluy padoThl B CIyX)0€ X031HCTBEHHOTO 00eCIedeHHsI B TOCTUHUIIE U IYTH €€ COBEPIICHCTBOBAHMUS

14. OcoOGeHHOCTH OpraHu3auu  OOCITY>KUBaHUSI HHOCTPAHHBIX TOCTEH B TOCTUHUIIE

15. Opranu3aius paboThl MpadyeyHOl U XUMUYUCTKH B TOCTUHUIIE U MTYyTH €€ COBEPIICHCTBOBAHUS




16. Opranu3zanus IpeoCTaBICHUS Pa3BIIEKATEIbHBIX YCIYT B TOCTUHULIE U IIyTH €€ COBEPILIEHCTBOBAHUS

17. OcobeHHOCTH OpraHU3aluu 00CTY)KMBAHUS TOCTEH BO BpEMsI ITPOKUBAHUS IIPU PA3MELIEHUHN C )KUBOTHBIMHU

18. AHanu3 accopTUMEHTa CHOPTHBHO — O3J0POBUTENBHBIX YCIYT, NPEAOCTABIAEMBIX B TYPUCTCKHMX KOMIUIEKCaX M IIYTH €ro
COBEPILICHCTBOBAHUS

O0s3aTeIbHBIE AyIMTOPHbIE YueOHbIe 3aHATHS 110 KYpCcOBoOii padoTe

1. Br160p TEMBI KypcoBOii paboThI

2. OcHOBHBIE TpeOOBaHUS K OPOPMIICHUIO PabOThI

3. OcHOBHBIE IIpaBUJIa IPECTABIICHUS BBEJICHUS U MOHATUITHOTO ammapara.

4. OcHoBHble TpeOOBaHUS K HAlMCAHHUIO TEPBON TEOPETUYECKOW TIJIaBbl KypcoBOM paboThl. IlpaBuia wu3noKeHUs M NpeAcTaBICHUS
Marepuana.

5.0cHoBHbIE TpeOOBaHMS K HAMMCAHUIO MPAKTUYECKONW YacTU KypCOBOM pabOTHI.

6. IlpaBuma pabGoThl W MpEACTABICHUS TMPAKTUYECKUX MaTepuaysioB. Pabora ¢ Tabnuiamu, OJIaHKaMU JOKYMEHTOB, CTAaTHCTHYECKUMU
JAHHBIMU, CXEMaMH.

7.11paBuia npeacTaBiaeHUs BBIBOJOB 110 IEPBOM M BTOPOI IJ1aB€ KypCOBOT'O MPOEKTA.

8.OcHOBHBIE TTpaBUjIa pabOThl ¢ UICTOYHUKAMU: JOTIOJTHUTEIPHON JTUTEPATYPOU U MHTEPHET-UCTOYHUKAMU

9.0OCHOBHBIE NTpaBUJIa K HAIMCAHUIO 3aKJIFOUECHHS

10. UuaguBHayanbHbIe KOHCYJIbTALIUH.

11. 3ammTa KypcoBO# pabOTHI.

30

BaeayauTopHasi (camMocTosiTe/IbHAs) yueOHasi padoTa 00y4aromerocsi HaJ KypcoBoil padoroi
1. IitannpoBaHue BBITIOJTHEHHS KypCOBOH PabOTHI

2. OmnpeseneHne akTyaJlbHOCTH BBIOPAHHOM TeMBbI, LIEIH U 3a]1a4 KypCOBOM pabOThI

3. U3ydenue nurepaTypHbIX HCTOYHHUKOB.

4. Nzydyenue u paboTa HaJ MaTepuallaMu JJIsl HAalIMCAHUS TEOPETUUYECKOM YacTu

5. M3yueHue npakTUYECKUX MaTepHaIIOB

6. [loaroroBka K 3ammuTe KypcoBoil paboThI

Bcero
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3. YCJI0OBUS PEAJIM3ALIMU ITPOI'PAMMBI TIPOPECCHOHAJIBHOT'O MOY JIA

3.1. MarepuajibHO-TEXHHYECKOE O0ecrieueHne
Peanuzanus nporpaMMbl peanoaraeT HaIMuue yaeOHOTro KabuHeTa - CToKa OpOHMPOBAHUS U
MPOJaX rOCTe ¢ MOTyJIeM OH-JIAiiH OpOHUPOBAHUSL.

Oo6opynoBanue yueOHOro kabuHeTa 1 pabounx MecT KabnHeTa:
- OCaJI0OYHBIE MECTA 10 KOJIMYECTBY 00yJaIONTUXCS;

- pabodee MeCTO IMPEeTo1aBaTels;

- 9KpaH, IPOEKTOP, MarHUTHAs JI0CKa,

- IUJTAKTHYECKHE IT0COOMS;

- IporpaMMHO€ 00ecrieuyeHue;

- KOMIUIEKT (hopM, OJIaHKOB AJ1s1 OpOHUPOBAHMUS;

- BUJICO(DMITBMEI 11O Pa3IMYHBIM TEMaM.

Oo6opyaoBanue JiabopaTopum U padoyux MecT JIadopaTopum:
—  KOMITBIOTEPHI JUIsl OCHAIIEHUs pabodero MecTa Mperno1aBareis H 00yJaronuxcs;
—  TEeXHMYECKHE yCTPOMCTBa JUIsl ayIMOBU3YaJIbHOTO OTOOpaxKeHHUsI MHPOpMAaIINH;
—  ayJMOBH3YaJIbHBIC CPEJCTBA OOYICHHS;

— UHTCpPAKTUBHAA JOCKa,

— IIPUHTED JIA3E€PHBI;

— CKaHep;

— TenedoH;

— JIOKaJbHasl CETbh;

— TMOAKJTFOYCHHE K TJI00abHOM cetn HTEepHeT;

— npodeccronanbubie HHGopMannonusie cucremsl Fidelio, Hogatex, Libra.

OobopynoBanue y4eOHOro Ka0MHETa HHOCTPAHHOIO SA3bIKA:
- MOCaJI0YHbIE MECTA MO KOJUYECTBY O0yHAIOIINXCS;
- pabouee MecTo MpernoiaBaTes;

Oo6opynoBanue JUHragOHHOM JTA00PATOPHH HHOCTPAHHOIO A3BIKA:
- KOMITbIOTEPHBIE MecTa O0yYarOIINXCS;
- KOMITBIOTEPHOE MECTO IMpernojaBaTes;

Texuuueckue cpenctBa oOydeHus: TMHraGOHHON 1aOOPaTOPUH: JTUIEH3MOHHOE MPOTpaMMHOE
obecrieueHre, MYIbTUMEIUWHBIN MPOEKTOP, KOMIUIEKT oOydarommx auckoB, DOP, KK manens,
KOJIOHKH.

B kaOuHeTe MHOCTPAHHOTO S3bIKA JOJDKEH OBITh MOJHBINA KOMILJIEKT CPEACTB OOY4YEeHUS B BHJIE
y4eOHBIX KHUT IS Kypca HHOCTPAHHOTO SI3bIKA 10 MPOTpaMMe IaHHOTO THIIAa y4eOHOTO 3aBe/ICHUS:
- y4eOHUKH (TI0 KOJMYECTBY 00YYAIOIIUXCS B TPYIIIE);
- croBapu (ABYS3bIYHBIE, TI0 KOJIUYECTBY OOYUAIOIIUXCSI B TPYIIIE).
B xabunere He00X0AUMO MPETYCMOTPETh IOCTATOYHBIN KOMIUIEKT METOMYECKOHN JMTEPaTyphl
IUIsL TIperoiaBaTens, BKIIOYAIOMIMNA CIeIHMaIbHYI0 METOAMUYECKYIO JIUTEPATypy, IpOrpaMMbl 00ydYeHHUs
WHOCTPAHHOMY SI3bIKYy B JIaHHOM Y4€OHOM 3aBEJIEHMH, CIPABOUHYIO JIUTEpPATypy JIMHIBUCTHUYECKOTO
XapakTepa, 00pa3oBaTeIbHbIN CTaHIAPT MO0 MHOCTPAHHBIM A3bIKaM, MaCHOPT KaOMHETa.
Peanuzanus mporpaMMbl MOIYJIS MPEAINOJIAraeT 00s3aTeIbHY0 YUeOHYI0 U TPOU3BOICTBEHHYIO
IIPaKTHKY, TPOBOJUMYIO KOHLIEHTPUPOBAHHO.
OO0opynoBaHue M TEXHOJIOTHYECKOE OCHALLICHHE Pa00YHuX MeCT:
—  aBTOMAaTH3UpPOBaHHOE pabouee MeCTO pabOTHHUKA CIyObl OPOHUPOBAHUS;
—  mporpaMMmHoe obecrieyeHHne mpopeccnoHaTbHOTO Ha3HAYESHHUS.
IIpn mpoBeneHUM NMPAKTUYECKUX 3aHSATHM B paMKaX OCBOEHHUS MEXIUCLUIUIMHAPHOIO
kypca MJIK 04.01 «Opranuzanus 1esTeIbHOCTH COTPYAHUKOB CIY:KObl OPOHHMPOBAaHUS U MPOAAX» B



3aBHCUMOCTH OT CJIOKHOCTH M3Y4aeMOW TEMbl U TEXHHYECKHUX YCIOBHU BO3MOJXKHO JIIEHUE y4eOHOM
IPYIIBI HA TOArPYILIBL.

3.2. UudopmanuonHoe odecrieyeHne 00yueHust
OcCHOBHbIE MCTOYHUKH (MeYaTHBIE):

1. AcanoBa U.M., KykoB A.A. [lesaTenbHOCTh CIIy’KObl TIpreMa M pa3MEIICHUs :
y4eOHUK 115t cpea.npod. oopazoBanus/ - M.: M3garensckuit ieHTp «Axagemusi», 2011 — 288c.

2. ApOy3oBa H.IO. Texnomnorus u opranu3amysi TOCTHHHYHBIX YCIYT, yaeOHOE Toco0ue
JUTSL CTYJICHTOB BY30B — 2-€ U3/, ucnp. — M.: Akagemust, 2011 — 224c.

3. Exuna M.A. BpoHupoBaHHe FOCTHHUYHBIX YCIYT.y4eOHHK IS CTY. y4peskaeHHit
cpen. mpod. obpazoBanus / 2-¢ W31, HCHp. u I0Mm— M.: M3maTenbCckuii MEHTp «AKaaeMus»,
2016 — 240c.

4., Exuna M.A. Opranusanmusi oOCIyKMBaHHS B TOCTHHHMIAX.y4€OHMK Ui CTY.
yupexaenuit cpea. mpod. obpazosanus / 6-¢ u3m., ucnp. u jgorn.— M.: M3garenbckuii 1meHTp
«Axkagemus», 2015

5. Koconanos A.b., EmuceeBa T.U. «lIpakTukym mo opraHuzallid U MEHEKMEHTY
TypU3Ma U TOCTUHUYHOTO X034icTBa». YueOHoe nocodue.5-e uzn. crep. — M.: KHOPYC, 2016 —
200c..

6. Copoxmna A.B. «Opranmzanus oOCTyXHBaHHS B TOCTHHHIAX M TYPUCTCKHX
KOMIUTIeKcax». YueOHoe nocodue. — M.: Ansda-M: Uadpa-M, 2009 — 304c.

7. Tlocranonenue IlpaButensctBa P® ot 09.10.2015 Ne 1085 «OO6 yTBepaeHUU
[IpaBun npenocraBieHus TOCTUHUYHBIX yciayr B Poccuiickoit @enepauun»// CIIC "T'apant
Okcnept”

8. TOCT P 50690-2000 Typuctuueckue ycayru. Obmue TpedoBaHus. oT 16 HOSOps
2001 r. // CIIC "T"apanT Dxcnept" .

9. Ilpuka3z Munduna PO ot 9 utonsa 2007 r. N 60n "O6 yrBepkaeHun (Gpopmbl OnaHKa
ctporoit otueTHOCTH" (C M3M. B pea @3 ot 3 mas 2012 r. N 47-03) // CIIC "TI"apanT skcriept"

10. Kotnep ®@., boy»n k., Meiiken3 JIx. Mapkerunr. ['ocTenpuuMCcTBO U Typu3Mm. /
ITon pen. P.b. Hozapéroii.- M.:IOHWUTH, 2010.- 830 c.

11. Tumoxuna, T. JI. 'octuanunas uagycrpus : yueOuuk mis CIIO / T. JI. TumoxuHa.
— M. : UzparensctBo Opaiit, 2017. — 336 ¢. — (IIpodeccuonansHoe o6pasoanue). — ISBN

978-5-534-04589-5. https://www.biblio-online.ru/viewer/12 AC7584-3AAC-48DC-A720-
4CA49A6FD829%page/1

12. Tumoxuna, T. JI. 'octunnunbii cepBuc : yueOnuk mis CITIO / T. JI. Tumoxuna. —
M. : UznarensctBo IOpaiit, 2017. — 331 ¢. — (Ilpodeccnonansnoe obpazopanue). — ISBN
978-5-534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

JlonoTHUTEIbHBIC HCTOYHUKH:

1. baitnuk C.M. Tocrtuamunoe  xo3siictBo.  Opranmzanus.  YTOpaBleHHE.
O6cnyxuBanue. Kues [lakop 2009. - 368 c.

2. banamosa E.A 'ocTHHHYHBIHN cepBUC: KaK I0CTUYb Oe3ylnpeuHoro ceppuca — M.:
000 «Bepmmnay, 2005 — 176c¢.

3. Bomogomanosa H.FO., Mopo3zos M.A. MexayHapoaHble  CTaHIAPTHI
oOCITy)KMBaHUS Ul TNPEANpUATHH TOCTMHUYHON uHAycTpuu: YueOHuk.- M.: H3xa-Bo
«Tanep», 2001.

4. Jepesunxuii A.B. IlIkona nponax. — CIIG., 2007.

5. EnxanoBa JI. U., OcunoB JI. A. u ap. OCHOBBI MHIYCTPUU TOCTEIIPHUHMCTBA
NznatensctBo: Jlamkos u Ko, 2009. - 248c.

6. JIsmuna WL.JO. Opranu3zamnus u TEXHOJIOTUSI TOCTUHUYHOTO OOCITYKUBAHHUS.
8-e uzn., crep. — M.: U3narenbckuii neHTp «Axagemus», 2011 —208c.



7. Cenun B.C. Opranuzanusi MeXIyHapOAHOTO Typu3Ma. YYeOHHK. 2-€ Hu31.,
nepepad. u gon.— M.: @unancsl u cratuctuka, 2003. —400c.

8. Ckapamanra B.I1. ®upmennsiii ctuibs B rocrenpunmMctee: Yueb. [locobue. - M:
®dunancel 1 cratuctuka, 2005, -192 c: ui.

9. Tumoxuna T.JI. Opranuzanust npuemMa U 0OCITY)KUBAaHUS TypHCTOB. — M.:
N3n-Bo «@opym. Uudpa-M», 2010 — 352c.
10. Typusm u TOcTHHHYHOE XO3sWcTBO: YueOnuk. Ilox pen. Ilpod.

UynnoBckoroA.Jl. M.: Accoumanmu aBtopoB wuznateneit «Tanmmem»; W3natenbcTBO
«Dxmocy, 2000.

KypHaibl (3J1eKTPOHHBIE):

«OTtenby

«I1sTh 3BE31M»

«["ocTuHUIIAa U pecTOpaH»

«PRO - oTenn»

«Ilmanera oreneit. Teaaenun. MenemkMeHT. VIHBeCTUITUMY.

HNHuTepHeT-pecypcsl

=

http://www.travelmole.com

2 http://www.hotelnews.ru

3 http://www.stonef.ru/history.htm
4 http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://lwww.hotelsinfoclub.ru/archive

3.3. Opranusanusi 00pa3oBaTeJbLHOIO NMpoiecca

Peanuzanusi mporpamMmbl  MOIYNS — IPENINoJiaraeT  KOHLEHTPUPOBAHHYIO  Y4eOHYIO U
MIPOM3BOJICTBEHHYIO IIPAKTUKY MOCIIE OCBOEHUS KaXKJIOTO pa3fesia MoIyis. YueOHas MpakTuKa JOJKHA
MIPOBOJUTHCS B CIIELIUATBHOM y4eOHO — TPEHHHIOBOM KaOWHETe.

OO0s3aTenbHBIM YCIOBUEM JIOMyCcKa K yueOHol mpakTuke B pamkax MJIK 04.01 «Opranu3zanus
NEeSITENILHOCTH COTPYIHUKOB CIIYy>KObl OpOHUpPOBAHUS M MPOJAX» SBISETCS OCBOCHHE CJEIYHOIINX
mucuuIinH: «Menemxkment», «Hpopmatuka u nHGOPMALMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTUU B
npodeccuoOHaIbHON  ACATETbHOCTHY, «AHTIUNCKUN s3bIK», «lIpaBoBoe U JOKyMEHTalMOHHOE
obecrnieueHue mpohecCuOHAILHON AESITETbHOCTI.

3.4. KagpoBoe od0ecnieueHne 00pa3oBaTeIbHOIO Mpoiecca

TpeboBanus K KaJJpOBBIM YCIOBUSM pealn3aluu 00pa3oBaTeIbHOM MPOrpaMMmBl.

Peanuzanuss ~ oOpasoBarenbHOM — mporpamMmbl  oOecreuyuBaeTcs — PYKOBOAALIMMU U
[eIarOrMYeCKUMH pabOTHUKAaMU 00pa30BaTeIbHONW OpraHU3alliy, a TaKKe JULaMH, IPUBJICKAeMbIMH K
peanuzanuu 00pa3oBaTeIbHON MpPOrpaMMbl Ha YCIOBUSAX TI'Pa)KJAaHCKO-IPAaBOBOIO JOroBOpa, B TOM
qucie U3 YUClia pYKOBOAWTENeH W paOOTHUKOB OpraHM3allvi, AEATeNbHOCTh KOTOPBIX CBf3aHA C
HaNpaBJICHHOCTBIO pealn3yeMoil 00pa30BaTeIbHOM MpOrpaMMbl (MMEIOIIUX CTax PaboThl B JAHHOM
npoeccuoHanbHON 00J1aCTH HE MeHee 3 JIeT).

Kpamudukanus mnenarorndeckux paOOTHUKOB 00pa3oBaTelbHOM OpraHu3aliy JI0JKHA
OTBEYaTh KBAIU(HUKAIMOHHBIM TPEOOBaHMIM, YKa3aHHbIM B KBAJM(PHUKAIMOHHBIX CHpPAaBOYHMKAX, U
(unn) mpodeccHoHaIBHBIX CTaHapTaX (MPU HATHUHUH).

[lenarornueckue pabOTHUKU MOJIYYaIOT JAOMOJHUTENBbHOE MpodeccnoHanbHOe 00pa3oBaHue 10
nporpaMmaM TMOBBIIICHUSI KBaJM(UKALKMK, B TOM 4HCIEe B (opMe CTaKUPOBKUM B OpraHU3AIMIX
HampaBJeHUE JEATEIbHOCTH KOTOPBIX COOTBETCTBYET OONACTH MpPOQecCHOHATBHON esATeNbHOCTH,
yka3zaHHo# B myHkTe 1.5 Hactosiero ®I'OC CIIO, ve pexe 1 pa3a B 3 roaa ¢ yueToM pacIIUpEeHUs
CreKTpa npo(ecCHOHANBHBIX KOMITETCHIIUH.


http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive

I[OHSI IeJarorut4cCKux pa6OTHI/IKOB (B MMPUBCACHHBIX K LCJIOYHUCICHHBIM 3HAUYCHUAM CTaBOK),
o0ecreynBarIuX OCBOCHHE OOY4YalOMIMMHUCSH TNPO(YECCHOHANBHBIX MOJYJICH, HMMEIOUINX OMBIT
JACATCIBHOCTH HE MCHECC 3 JIeT B opraHusalusax, HalpaBJICHUC ACATCIbHOCTH KOTOPLIX COOTBCTCTBYCT
obnactu mpoecCHOHATBHONW AEITeTbHOCTH, YKa3aHHOW B myHkTe 1.5 Hacrosmiero ®I'OC CIIO, B
o0mieM yuciie MeAarorudyeckux pabOTHHKOB, PEATH3YIOUIMX 00pa3oBaTEIbHYIO MPOrpaMMmy, IOJDKHA
OBITh HE MEHEEe 25 TIPOIICHTOB.



4. KOHTPOJIb n
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

OLIEHKA

PE3YJIbTATOB

OCBOEHMUAA

Kox n HanmeHoBanue npodeccHoHalIbHBIX U
00IIMX KOMIETEHINH, (POPMUPYEMBIX B
paMKax MOIyJIs

Mertonanl onieHKH
(yKa3BIBaIOTC}I THIIBI OLICHOYHBIX
3allaHHI>’I " Ux KpaTKI/Ie
XapaKTepHCTUKH, HAIIpUMeED,
l'[paKTI/[‘{eCKOe 3aJlaHHuEC, B TOM YHUCJIIC
poneBas{ Mrpa, CI/ITyaHI/IOHHLIe 3a1a4Y4 1
ﬂp.; l'[pOeKT; 3K3aM€H, B TOM YHCJIC —
TECCTUPOBAHUE, CO6CCCI[OBaHI/I€)

Kpurepuu onenku

[IK 4. 1. IInanupoBaTh NOTPEOHOCTH CITYKOBI
OpOHMPOBaHUS W TPOJAX B MaTepHAIBHBIX
pecypcax u nepcoHaie

TectupoBanue 75% IIPaBUJIbHBIX

CobecenoBanue OTBETOB

DK3aMeH Oruenka mnporecca
O1ieHKa pe3yJabTaToOB

Jlaboparopnas pabota DKCcnepTHOE HAOII0CHUE

Ponesas urpa Onenka nporecca

CuryaunoHHas 3agada OrneHka pe3yabTaToB

[IpakTnueckas pabora

[IpakTnueckas pabora

DKCnepTHOE HAOIIOCHUE

OK 1 Bsibupats crocoObl pemenust 3amad | TectupoBaHue OrneHka pe3ysbraTa
npodeccruoHaIbHON JeaTeapHoCTH, | CHTyalimoHHas 3a/1a4a OneHka pe3yapraTta
IMPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAaM Ponesas urpa OHeHKa rnmponecca

OK 2 OcymectBasate mouck, ananmu3 u | CobecemoBaHmne OrnieHka pe3ysbraTa

MHTEpIpeTaluo nHpopManru, HeoOXo0uMOM
JUI BBINOJHEHMs 3aJa4 MpodeccuoHalIbHOM
JEeATeIbHOCTH

CuryanmoHHas 3aja4da

OneHka pe3yaprara

PoneBas urpa

Ouenka nporuecca

OK 3 [IInanmpoBath u peanu3oBbiBaTh | CobecenoBaHme O1nieHka pe3ysbraTa
coOCTBEHHOE npodeccuonanbHOE u | CuTyaniioHHas 3a1a4ya Ornenka pe3ysbTara
JUYHOCTHOE pa3BUTHE Ponesas urpa Ornenka mpotecca

OK 4Pa6orarr B KoJuleKTHMBe M KoMmaHze, | CobeceqoBanue OrneHka pe3ysbTaTa
3¢ HeKTUBHO B3aMMO/ICHCTBOBATH ¢ | CutyannoHHas 3a1a4a OneHka pe3yabpTaTta

KOJIJI€raM, pyKOBOACTBOM, KIIMCHTaMMU.

PosieBast urpa

OrneHka nporecca

OK 50cy1iecTBasiATh YCTHYIO U NMHUCBMEHHYIO
KOMMYHHKAIIMIO Ha TOCYJapCTBEHHOM SI3bIKE C

TectupoBanue

Onenka pe3ysbTara

CuryanmoHHas 3aja4a

OneHka pe3ysbTara

yd4eToM  0COOEHHOCTEH  COLManbHOrO W | Ponesas urpa OreHka mporecca
KYJIbTYPHOTO KOHTEKCTA.
OK 7ConielicTBOBATh coxpanenuto | CobecenoBaHue OueHka pe3ysbTaTa

OKpY)KaloIllel cpenbl, pecypcocOepekeHuto,
3¢ deKTUBHO JEMCTBOBATh B YpPE3BBIYANHBIX

CuryannoHHas 3agada

OI_ICHKa pe3yiabTaTa

Ponesas urpa

OrneHka mporecca

CUTYaLUsAX
OK  O9UcnonwszoBarh  uHpopmanuonusle | TectupoBanue Onenka pesynbpTaTa
TEXHOJIOTUU B npodeccuonanbHoM | CuTyanMoHHas 3aj1a4a Onenka pe3yibTara
JESITEIbHOCTH. Ponesas urpa Onenka npouecca

OK 10Ilonw3oBatbess  mpodeccuoHanbHoil | TectupoBanue Onenka pe3ynbTara

AOKYMCHTAaI el Ha
HHOCTPAHHOM S3bIKEC

rOCyJlapCTBEHHOM U

CI/ITyaI_II/IOHHaSI 3aJa4dya

Onenka pe3yibTara

PosieBas urpa

OueHka npouecca

IIK 4.2. OpraHu3oBbIBaTb JESITEIBHOCTD
COTPYIHUKOB CIyXObl ~OpOHHMpPOBAaHUSA H
OpoJa)Xk B COOTBETCTBUM C  TEKYIIUMHU
TUTAaHAMH U CTaHJapTaMH F'OCTHHHULIBI

TectupoBanue
CobOecenoBanue
OK3aMeH

75% IIPABUJIBHBIX
OTBETOB

OueHka nporuecca
Or1ieHKa pe3ynbTaToB

JlaGopatopHas pabota
Ponesas urpa

CutyanonHas 3aj1a4a
IIpakTuyeckas pabora

DKcnepTHOE HAOII0IeHUE
Onenka mmporecca
OreHka pe3ynbTaToB




[IpakTuyeckas pabora

Bunel paboT Ha mpakTuke

DKCcnepTHOE HAOII0CHUE

OK 1 Bseibupare crocoObl pemieHus 3agad | TectupoBaHwme OueHka pe3yabTaTa
npoheccuoHaIbHON AeaTenbHOCTH, | CUTyallMOHHA 3a/1a4a OneHka pe3ysbTara
MPUMEHUTEIBFHO K PA3IMYHBIM KOHTEKCTAM Ponesas urpa Orenka mporecca

OK 2 OcymectBiuare nouck, aHamu3z u | CobecenoBanue OrneHka pesysabTaTra
UHTEpIpeTanuio HHPopManuu, HeooxoauMoil | CuTyaloHHas 3a/1a4a OrneHka pe3yapTara

JUIS BBITIOJNHECHHS 3aJa4 MPO(ecCHOHATLHOM
JIEATEIIbHOCTH

PoneBas urpa

Oruenka nporecca

OK 3 [IInanupoBath u peanu3oBbiBaTh | CobecenoBaHue OrneHka pesyabTaTra
coOCTBEHHOE poeCCHOHAIBHOE u | CuTyanioHHas 3a1a4a OrneHka pe3yabpTaTta
JUYHOCTHOE pa3BUTHE Ponesas urpa Onenka mporecca
OK 4 ColecenoBanue OrneHka pe3yapTaTa
PaGorate B  KOmnekTHBE M KoMaHJe, | CuTyallMOHHAs 3a/1a4da OreHka pe3yabpTaTta
3¢ HexTUBHO B3aMMO/ICHCTBOBATh ¢ | PoneBas urpa Oruenka mporiecca
KOJUIEraMH, pyKOBOJICTBOM, KJIMEHTAMHU.

OK 50cymiecTBiATh YCTHYHO U MUCBMEHHYIO | TecTupoBaHue OrneHka pe3ysbraTa
KOMMYHHKAIIMIO Ha TOCYAapCTBEHHOM si3bIKe ¢ | CHUTyal[iOHHAs 3a/1a4a OneHka pe3yibTara
y4eTOM  OCOOCHHOCTEH  COLMAaNbHOrO W | Ponesas urpa OrieHka mporecca
KYJIBTYPHOTO KOHTEKCTA.

OK 7ConeicTBoBaTh coxpanenuto | CobeceoBanue OneHka pe3ynprara
OKpyXarolllel cpezpl, pecypcocOepexenuto, | CuryannoHHas 3aada OneHka pe3ysbTara

3¢ (HEeKTUBHO NEHCTBOBATh B UYPE3BBIUAWHBIX

PoneBas urpa

OueHka nporecca

CUTYaIUSIX
OK 9Ycnonb30BaTh nHpopmarnmonnsie | TecTupoBaHue OrneHka pe3ysbTaTa
TEXHOJIOTUU B npodeccnoHanbHol | CuTyalioHHas 3a/1a4a OueHka pe3yabpTaTa
NeSITeIbHOCTH. Ponesas urpa OneHka npouecca

OK 10ITonme3oBathecsi  mpodeccuoHanbHOM | TecTupoBanue OrnieHka pe3ysbTaTa

,Z[OKYMCHTaHPIeﬁ Ha
HHOCTPAHHOM S3BIKE

ToOCyaapCTBEHHOM H

CuryarnmoHHas 3a7a4a

Onenka pe3ysbTara

PosnieBas urpa

OueHka nporuecca

I[IK 4.3. KonrponupoBarb  TEKYUIYIO
JeSITEeNbHOCTD COTPYIHHUKOB CITY>KOBI
OpOHMpPOBaHUS U MPOJAXK Ui MOJAECPKAHUS
TpeOyeMoro ypoBHs KauecTBa

TectupoBanue
CobecenoBanue
DK3ameH

75% IIPAaBUIIbHBIX
OTBETOB

OneHka nporuecca
O1eHKa pe3yabTaToOB

JlaGopartopnas pabota
Ponesas urpa

CuryaunoHHas 3agada
[IpakTnueckas pabora

DKCHepTHOE HAOII0ACHUE
Orenka mpoiiecca
OrueHka pe3yabTaToB

[IpakTuueckas pabora

Bunel paboT Ha npakTuke

DKCHepTHOE HAOII0ACHUE

OK 1 BriOuparb cmocoObl pelieHus 3agad
npodeccruoHaIbHON JIeSITENNLHOCTH,
MIPUMEHUTENBHO K Pa3JIMYHbIM KOHTEKCTaM

TectupoBanue

Onenka pesyapTaTa

CI/ITyaI_II/IOHHaSI 3aJda4dya

Onenka pe3ynbTara

Ponesas urpa

OueHka npouecca

OK 2 OcymecTBisiTh NOUCK, aHaIU3 H
UHTEpIpeTanuo nHpopManru, HeoOXouMOM
JUI BBITIONHEHHs 3a/a4 MpodecCuoHaTbHOM
JeSITENEHOCTH

CoOecenoBanue

Onenka pe3yibTara

CI/ITyaI_II/IOHHaSI 3ajJadya

Onenka pe3ynbTara

Ponesas urpa

OueHka npouecca

OK 3 [IlnanupoBaTh M pEaTU30BBIBATH
coOCTBEHHOE npodeccuoHansHOe u
JMYHOCTHOE Pa3BUTHE

Co0ecenoBanue

Onenka pe3yibTara

CI/ITyaI_II/IOHHaSI 3aJaydya

OneHka pe3yibTara

Posneas urpa

Onenka mpouecca

OK 4Paboratr B KOJUIEKTMBE M KOMAaHIE,

Co0ecenmoBanue

OneHka pe3yibTara




3P PEeKTUBHO B3alMO/JIEIICTBOBATH c

KOJUIEraMH, PyKOBOJCTBOM, KJIMEHTAMHU. CuryanunoHHas 3aj1aya OneHka pe3yibTara
Ponesas urpa Onenka nmporecca

OK 50cymiecTBisaTh yCTHYIO U NHUChbMeHHYIO | TecTupoBaHue OrueHka pe3yabTaTa

KOMMYHHKAIIMIO Ha TOCYIAPCTBEHHOM s13blKe ¢ | CUTyal[MOHHAas 3a/1a4a OrneHka pe3yibTara

y4eTOM  OCOOCHHOCTEH  COLMAIbHOrO U | PoneBas urpa OrieHka mporecca
KYJIBTYPHOI'O KOHTEKCTA.

OK 7ConelicTBOBaTh coxpanenuto | CobeceoBanue OneHka pe3ysbTara
OKpYXXaroIel cpensl, pecypcocOepexennto, | CuTyalmoHHas 3a1a4a OueHka pe3yspTaTa

3G dEKTUBHO JCHCTBOBATh B YPE3BBIYANHBIX

Ponesas urpa

Oruenka nporecca

CUTYyalluAX

OK 9¥cnosib30BaTh uHpopmarnmonnsie | TecTupoBaHue OrneHka pe3yabTara
TEXHOJIOTUH B npodeccnoHanbHol | CuTyalioHHas 3a/1a4a OreHka pe3yibTara
JESITEITEHOCTH. Ponesas urpa Onenka nmporecca
OK 10ITone3oBathcsi  mpodeccuoHanbHOM | TecTupoBanue OrneHka pe3yabpTaTta
JTOKyMEHTalliell Ha TocyJapcTBEHHOM U | CuTyalMoHHas 3a1a4a OrneHka pe3yibTara

HHOCTPAHHOM A3BIKE

Ponesas urpa

OuenHka nporecca




